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( A I CAT Transit Survey

Help Your CAT Plan for the Future — Take the CAT Transit Survey

Thank you for sharing your time and feedback!

1. Doyoucurrentlyuse CAT? [dYes [INo

2. Doyou live in Hood River County? [IYes [INo

If yes, in which community do you currently live?

O Odell & Lower HWY 35 (Near Pine Grove and surrounding rural areas)

I Upper Valley & Upper HWY 35 (Dee and Parkdale and other rural areas)
[ Cascade Locks

[ Hood River East (East of Rand Road within city limits)

[ Hood River West (West of Rand Road and areas just outside of city limits)

If no, where do you live? After answering this question, skip to Question 6.

[ Bingen/White Salmon O Troutdale
O The Dalles O Portland

O Other (please specify)

3. How could future transit services change your community/life? Check top 3 priorities.

[ Help shape the way Hood River County communities grow

[ Reduce the demand for parking in some Hood River communities

I Allow people to get around without a car

Provide a solution to the high costs of housing and transportation

Build a sense of place and community

Expand access to the region

Support the community in an emergency (wildfire, pandemic, weather event, etc.)
Reduce traffic congestion

| don’t know.

I don’t see a future role for transit in my community/life.

O O0O0O0O0oOooOod

Other (please specify)

Continues >
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4. Please tell us what needs to change or improve for CAT to have a greater role in your community/life.

Expanded bus routes

Extended days/hours for CAT services

Comments

If yes, where would you like transit to take you that you cannot go now?

If yes, which extended hours would you like to see?

[ Commute times (a.m./p.m.)

[ Midday service

[ Evening service after 6 p.m. (i.e., 6-10 p.m.)
[ Weekend service

[ shift hour service between 10 p.m.=5 a.m.

Frequency of service

If yes, please tell us which route and how often.

More identifiable bus stops along the
routes

Safer ways to get to the bus stop or
wait for the bus

If yes, which safety measures would you like to see added? Check all that apply.

O Crosswalks

O Sidewalks

[ Lighting

O Other (please specify)

Ability to bring bikes on bus

If yes, what needs to change to make it possible to bring a bike on the bus?

Bike parking near transit stops

Bike lanes near transit stops

Improved bus stops

More transportation options (bike
share, car share, etc.)

If yes, what type of transportation options (bike share, car share, Uber/Lyft)
and where?

Other comments or suggestions

Continues >
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5. Please tell us where you travel and how often — in and around your community, in Hood River County, and
throughout the region. Please note: Responses are required for each activity listed below. Please check N/A if it does not
apply to you.

Shopping (grocery, other)

Work

School

Entertainment (restaurants, movies, concerts)

Recreation (gym, hiking, biking, skiing, sports/sporting
events)

After-school activities

Travel to events and appointments (e.g., concerts,
First Fridays, public meetings, public services: Veterans
Services, Sheriff’s Office, Social Security)

Faith-based organizations (church, temple, etc.)

Medical facilities (doctor offices, health clinics, hospitals)

6. Please tell us the top 1-2 locations you go on a daily basis. Please be as specific as possible (e.g., Work: Insitu in Hood
River/White Salmon, School: Hood River Valley High School).

7. Please tell us the top 1-2 locations you go on a weekly basis. Please be as specific as possible (e.g., Shopping: Safeway
in Hood River, Library: Parkdale).

8. Please tell us the top 1-2 locations you go on a monthly basis. Please be as specific as possible (e.g., Entertainment:
Downtown Hood River/Portland, Recreation: Mt. Hood Meadows).

9. Please tell us any barriers you experience using CAT.
[ Lack of bus shelters O Lack of bicycle parking O Lack of accessible platforms
O Lack of sidewalks O Lack of lighting

[ CAT doesn’t run where or when | need it to. If yes, please tell us where and when you would like to use CAT.

O Other (please specify)

Continues >
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Please help us make sure we hear from all Hood River County communities and surrounding areas, and tell us

a little bit about yourself.

10. What is your age group?
O Under 18 O 25-44 O Over 65
O 18-24 O 45-64 O Prefer not to answer

11. To ensure all community voices are heard in the TMP development, please let us know your race/ethnicity.

[0 American Indian or Alaskan [0 Asian American or Pacific Islander [ Prefer not to say
[0 Black or African American [J Hispanic or Latino
O Native Hawaiian O White/Caucasian

O Other (write in)

12. What best describes you? Check all that apply.

O Employed [0 Retired [0 Parent/guardian of a K-12 student
[ Currently unemployed [ Student (K-12, high school, higher
education)

O Other (please specify)

13. What was your annual household income last year?

O Less than $15,000 O $35,000 to $49,999 O $100,000 or more
O $15,000 to $24,999 O $50,000 to S74,999 [ Prefer not to say
O $25,000 to $34,999 O $75,000 to $99,999

14. Please tell us how you heard about the survey?

[0 Hood River Library [ CAT poster/display at local [0 Community organization
0 Hood River Valley School District business/event Which one?
O CAT communications O Media

O Other (please specify)

15. Is there anything else you would like to share about how CAT could best serve you?

16. Provide your email address here to stay informed, learn about upcoming input opportunities, and see survey results.

[ Email address

All entries are eligible for a free Gorge Pass drawing every two weeks
while the CAT Transit Master Plan Survey is open.
Please tell your family, friends, co-workers, and neighbors!

Thank you for helping shape future transit services!

CAT Transit Survey —4
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( A I Encuesta de Transito CAT

Ayudele a CAT a Planificar para el Futuro — Complete la Encuesta de Trdansito CAT

iGracias por compartir su tiempo y sus comentarios / sugerencias!

1. ¢Utiliza usted actualmente los servicios de transito CAT? 0 Si 0 No

2. ¢Vive usted en el Condado Hood River? 0si ONo

De ser asi, éen cual comunidad vive usted actualmente?

Odell y Lower HWY 35(Cerca de Pine Grove y de las areas rurales de los alrededores)
Upper Valley y Upper HWY 35(Dee y Parkdale y otras areas rurales)

Cascade Locks

Hood River East (Al este de Rand Road dentro de los limites de la ciudad)

Hood River West (Al oeste de Rand Road y areas justo fuera de los limites de la ciudad)

I e Y s Y s Y |

De no ser asi, ¢ddnde vive usted? Después de responder a esta pregunta, salte hasta la pregunta 6.

0 Bingen/White 0 Troutdale 0 Mosier
Salmon 0 Portland
0 The Dalles

0 Enotro lugar (por favor especifique)

3. ¢éComo podrian los futuros servicios de transito cambiar su comunidad / vida? Marque 3 prioridades principales.
Ayudar a dar forma a la manera en que crecen las comunidades del Condado Hood River

Reducir la demanda de estacionamiento en algunas comunidades de Hood River

Permitir que la gente se pueda transportar sin necesidad de usar auto

Facilitar una solucién a los altos costos de vivienda y de transporte

Establecer un sentido de lugar y de comunidad

Ampliar el acceso a la regién

Apoyar a la comunidad durante una emergencia (incendios forestales, pandemias, eventos climaticos, etc.)
Reducir la congestién del tréfico

No lo sé.

No veo que el transito pueda jugar un papel en el futuro de mi comunidad / vida.

s Y e [ s I e s [ s s s I e [ s Y s |

De otra manera (por favor especifique)

Todas las participaciones son elegibles para un sorteo gratuito de un Gorge Pass
cada dos semanas mientras la Encuesta del Plan Maestro de Trdnsito CAT se
encuentre abierta.
iPor favor digale a su familia, amigos, compaferos de trabajo y vecinos!
iGracias por ayudar a dar forma a los futuros servicios de transito publico!

Continua >
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4. Por favor diganos qué necesita cambiar o mejorar para que CAT pueda tener un papel mas importante en su

comunidad / vida.

Rutas de autobus ampliadas

Dias / horarios ampliados para los
servicios CAT

Comentarios

De ser asi, ¢Hacia dénde le gustaria que lo transportara el trdnsito publico
donde actualmente no puede ir?

De ser asi, ¢qué horarios ampliados le gustaria ver?

Horarios de viaje (a.m./p.m.)

Servicios del mediodia

Servicios vespertinos después de las 6 p.m. (por ejemplo, 6 - 10 p.m.)
Servicios de fin de semana

Servicios de cambio de turnos entre las 10 p.m. =5 a.m.

s I e s

Frecuencia del servicio

De ser asi, por favor diganos cudl ruta y con qué frecuencia.

Paradas de autobus mas facilmente
identificables a lo largo de las
rutas

Formas mas seguras de llegar a la
parada de autobus o de esperar el
autobus

De ser asi, cqué medidas de seguridad le gustaria que se agregaran? Marque
todas las opciones que correspondan.

0 Cruces peatonales

0 Aceras/Banquetas

0 Alumbrado

0 Otra medida (por favor especifique)

La capacidad de subir bicicletas al
autobus

De ser asi, ¢qué debe cambiar para que sea posible subir una bicicleta al
autobus?

Estacionamiento para bicicletas cerca
de paradas de transito publico

Carriles para bicicletas cerca de
paradas de transito publico

Mejoradas paradas de autobus

Mads opciones de transporte (bicicletas
compartidas, autos compartidos, etc.)

De ser asi, ¢qué tipo de opciones de transporte (bicicletas compartidas,
autos compartidos, Uber/Lyft) y dénde?

Otros comentarios o sugerencias

Continua >
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5. Por favor diganos hacia dénde viaja usted y con qué frecuencia — dentro y alrededor de su comunidad, en el
Condado de Hood River y por toda la region. Por favor tenga en cuenta que: Se requieren respuestas para cada
actividad que se indica a continuacién. Por favor marque N/A si no le corresponde.

Diariamente Semanalmente Mensualmente Unajo dgs N/A
veces al afio

Compras (supermercado, otro tipo)

Trabajo

Escuela

Entretenimiento (restaurantes, cines, conciertos)

Actividades recreativas (gimnasio, senderismo, ciclismo,
esqui, eventos de deporte / deportivos)

Actividades después de clases

Viajes a eventos y citas (por ejemplo, conciertos, First
Fridays (Primer Viernes), reuniones publicas, servicios
publicos: Servicios para Veteranos, Oficina del Sheriff,
Seguro Social)

Organizaciones religiosas (iglesia, templo, etc.)

Centros médicos (consultorios médicos, clinicas,
hospitales)

6. Por favor diganos los destinos principales 1 - 2 a los que usted va todos los dias. Por favor sea lo mas especifico
posible (por ejemplo, Trabajo: Insitu en Hood River / White Salmon, Escuela: Hood River Valley High School).

7. Por favor diganos los destinos principales 1 - 2 a los que usted va todas las semanas. Por favor sea lo mas
especifico posible (por ejemplo, Compras: Safeway en Hood River, Biblioteca: Parkdale).

8. Por favor diganos los destinos principales 1 - 2 a los que usted va todos los meses. Por favor sea lo mas
especifico posible (por ejemplo, Entretenimiento: Al Centro de Hood River / Portland, Actividades recreativas: Mt.
Hood Meadows).

9. Por favor diganos acerca de cualquier barrera que usted enfrenta al usar CAT.

0

Falta de 0 Faltade 0 Falta de plataformas accesibles
marquesinas de estacionamiento para

autobuses (bus bicicletas

shelters) 0 Falta de alumbrado

Falta de aceras /

banquetas

CAT no cuenta con servicio hacia donde yo necesito ir o cuando yo lo necesito. De ser as/, por favor diganos donde y
cuando desea utilizar CAT.

0 Otra OpC'O'D (por favor espec’f’q e) Continua >
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Por favor ayldenos a asegurarnos de recibir comentarios / sugerencias de todas las comunidades del

Condado Hood River y sus alrededores, y diganos un poco acerca de usted.

10. ¢A cudl grupo de edad

pertenece usted? 0 25-44 0 Mayor de 65
0 Menor de 18 afios 0 45-64 0 Prefiero no responder
018-24

11. Para garantizar que se escuchen todas las voces de la comunidad en el desarrollo del Plan Maestro de Transito
(TMP), por favor cuéntenos acerca de su raza / etnicidad.

0 Indio Americano o de [0 Asidtico Americano / Islefios del 0 Prefiero no responder
Alaska Pacifico

0 Negro o Afroamericano 0 Hispano o Latino

0 Nativo de Hawaii 0 Blanco/ Caucésico

0 Otra (escribir) _

12. iQué le describe mejor a usted? Marque todas las opciones que correspondan.

0 Empleado 0 Jubilado 0 Padre de familia /tutor legal de un
0 Actualmente 0 Estudiante (K-12, de escuela estudiante de K-12
desempleado preparatoria (high school),

educacién postsecundaria)

Otra (por favor especifique) _

13. ¢Cuales fueron sus ingresos anuales familiares el afio pasado?

0 Menos de $15,000 0 $35,000 a $49,999 0 $100,000 o mas
0 $15,000 a $24,999 0 $50,000 a $74,999 0 Prefiero no responder
0 $25,000 a $34,999 0 $75,000 a $99,999

14. Por favor cuéntenos como se entero de la encuesta.

0 Biblioteca de Hood River 0 Péster/cartel de CAT en 0 Organizaciéon comunitaria
0 Distrito Escolar Hood River empresa/evento local ¢Cudl?
Valley 0 Medios de comunicacion

0 Comunicaciones de CAT

0 De otra manera (por favor especifique)
15. ¢Hay algo mas que a usted le gustaria compartir acerca de cdmo CAT podria servirle mejor?
16. Facilite su direccién de correo electrénico aqui para mantenerse informado, para obtener informacién acerca de

las préximas oportunidades de aportar opiniones/sugerencias y para ver los resultados de la encuesta.
0 Correo electrénico.

Encuesta de Transito CAT —4
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

SURVEY QUESTIONS
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q1 Do you currently use CAT?

— 222 (45.2%)

269 (54.8%)

Question options
® Yes. @ No.

Mandatory Question (482 response(s))
Question type: Radio Button Question
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q2 Do you live in Hood River County?

200 (40.7%) —

~— 291 (59.3%)

Question options
® Yes. @ No.

Mandatory Question (482 response(s))
Question type: Radio Button Question
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q3 In which community do you currently live?

/45 (15.5%)
87 (29.9%) —.
‘ .

— 10 (3.4%)

L 123 (42.3%)

Question options
@ Odell & Lower HWY 35 - Near Pine Grove and surrounding rural areas.

@ Upper Valley & Upper HWY 35 - Dee and Parkdale and other rural areas. @ Cascade Locks.
@ Hood River East (East of Rand Road within city limits).

@ Hood River West (West of Rand Road and areas just outside of city limits.

Mandatory Question (284 response(s))
Question type: Radio Button Question
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q4 Where do you live?After answering this question, skip to the question with the

36 (18.0%)

56 (28.0%) .

36 (18.0%)

9 (4.5%) —

- 1(0.5%)

62 (31.0%) -

Question options
® Bingen/White Salmon. @ The Dalles. @ Troutdale. @ Portland. @ Mosier. @ Other (please specify).

Mandatory Question (198 response(s))
Question type: Radio Button Question
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q5 Let’s hear about where you live. Please tell us the top three things you enjoy about your
community:

300

269

275

242
250

225

204

190

200

175

150

127

125

100

75

50

25

Question options

@ | can support nearby businesses (restaurants, breweries, theaters, etc.).

@ I can connect with others in my community (strong community, helpful neighbors, good friends, ways to be involved in local decision
making, etc.).

@ | have opportunities to stay active, play sports, or meet my friends (parks, pools, trailheads, etc.).
@ | have needed services nearby (library, schools, community centers).

@ I have options to get around without a car (using transit, bicycling, walking). @ Other (please specify).

Optional question (455 response(s), 27 skipped)
Question type: Checkbox Question
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q6 In what ways does the current transportation system support the things you enjoy about
your community/life? [Check all that apply]

225
200

175

207
186
174
155
150
150 137
125
93
100
84 82
70
75
50
32
25

Question options

© Builds a sense of community through connectivity in the street, on the sidewalk, by a bus stop, or at a bike hub.

@ Creates safe opportunities (through available transit services, sidewalks, bike paths) for youth, elderly, and others to travel
independently.

@ Provides a climate-friendly way to travel.

@ Offers viable transportation options (transit, car sharing, bike routes, sidewalks) if | need them.

@ Supports the livability of my community. @ Provides options for car-free tourism. @ Makes it easier to walk and bike.
@ Helps reduce traffic/congestion. @ It's easy to find car parking.

@ The current transportation system does not serve me well. @ Other (please specify).

Optional question (455 response(s), 27 skipped)
Question type: Checkbox Question
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q7 Please explain why the current transportation system does not serve you well.

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

No transit comes to my town unless | schedule with Mt Adams. | like
taking public transit but Amtrak into PDX isn’t reliable. I'm vaccinated
but not ready to be on a bus with others yet due to covid.

Goldendale is an isolated community and we are almost always left
out of the Gorge community services, but | feel like we have some of
the biggest need.

There is no regular service stopping in Mosier, where | live. | have
teenagers that do not drive yet, and it would be nice for them (and
their friends) and for our family to be able to have a bus from Mosier
to Hood River or The Dalles or Portland that we can count on.

Current earliest pick up and latest drop off schedules don't dovetail
well with my work hours, otherwise I'd use CAT over driving daily into
The Dalles from Mosier

Wait times between connecting bus are either too long or don'’t exist
at the time | need. No mid day stop to The Dalles Can not count on a
smooth fluid commute between counties Lack of weekend service
year around across the bridge

CAT is a wonderful bus system for residents of the lower valley.
Commuters in the upper and mid valley who work in the lower valley,
however, have no opportunity to commute to commute work for
typical work schedules Mondays through Fridays (e.g., 6:00-2:00,
7:00-3:00, 8:00-4:00). The current CAT schedule for the upper and
mid-valley accommodates unemployed, physically challenged, retired,
and tourist travelers. That is wonderful and laudable. However, HRV
needs a public transit system that serves residents who work for a
living in all areas of the valley, not just lower valley residents. Upper
and mid valley car commuters spend a small fortune commuting to
and fro HR work locations Mondays through Fridays. Commuters
from the upper and middle valley could decrease carbon footprints if
Park-and-Ride buses from Parkdale and Odell that accommodate
typical work shifts were available. CAT could start the commuter
schedule with short buses until ridership increased.
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Inefficient from Mosier, no guarantee | can board with my bike, no
guarantee of safe parking at stop. | live about 4 miles from a stop that
requires me to call in advance so it's a lot of steps to ride bus.

| have never seen a CAT near my house

Too many stops which makes it inefficient

I live in the Upper Valley. After riding the bus | realized | could not rely
on it to get me to an appointment on time in Hood River because it
makes sporadic stops along the way to pick up other riders at their
home when requested. | would love to use CAT much more often if
the above could be resolved and if there were more runs between
Parkdale and HR, including evenings and weekends.

Don’t know where the bus stops are and when the bus stops there

It doesn’t serve me well because I'd rather just use my bike

Hood River Valley Adult Ce ter serves and supports the Senior
population, including meals but there is no fixed route stop. Also, for
those with need, expanded Dial a Ride beyond Hood River
proper...some medical professionals and facilities are located outside
Hood River proper.

| drive to recreate, to shop, pick up friends. | live on the westside.

| don’t have a need for it when | can walk. Nor can the transportation
system accommodate my schedule.

| would like to be able to use the system to get to Mt Hood when
staying in the Hood River valley, but | haven't been able to figure out
how to do it with car parking along 35. | need to call customer service
because I'm confused about the Odell and Parkdale stops on 35 and
whether we can leave our car. Also, | am not thrilled about current
safety at Gateway transit area in Portland for transferring for Gorge
exploration (on foot, separate trip from skiing). I'll reach out to Trimet
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

about that.

Limited stop locations, limited hours. Before moving to the Gorge, my
primary method of transportation was public transit, but CAT does not
stop near my home or where | work, and the schedule feels limited,
unaccessible/hard to find, and often behind.

No need and it cost more to operate than it makes.

No shuttle to Hood River that | could use to commute to work and no
bike option.

Currently | can walk or bike to most of my needs within the same time
as the bus schedule. Also, the bus schedule is a little erratic - 15 min
wait times and then the next is 50 mins. My biggest need is accessing
trails and centers outside of HR, like the trail heads along Hwy 35, or
areas within the The Dalles, not just their transit center. Ability to
bring my bike on the bus.

With my primary modes of transportation being bus, bike, and
walking, the number of cars on the road makes it feel stressful and
dangerous to commute. Also, fossil fuels are not sustainable.

There aren't many stop for the CAT bus and there aren't many basic
business in the local area.

| don’t use it due to social anxiety around random people and fear of
inconveniencing people

| don’t think it is a problem with CAT, rather that people don’t use it,
so we have no parking and busy streets still.

the buses are too far and too few to use as an alternative to a car.

Bike lanes are usually partially blocked, damaged, or non existent.
Grates run parallel to lane and are a hazard.
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

level of service is below other available options (timeliness, cost,
ease), vs walking/biking/ebiking.

Connection to The Dalles is poor. | currently commute, as do many,
and the current schedule and coordination with the Link does not
allow for a typical 8 hour shift (8a-5p)

I'm frustrated watching empty transit vehicles driving around. I'm not
happy how are transportation resources are being spent. Current
transit is too big and broad for our communities need.

Link needs more route options

When going to the collage in the dalles after my 9am-12pm class |
have to wait for nearly 4 hours to get home.

| typically cross the bridge multiple times a day and the timing of CAT
hasn’t worked for me

need to call in stop inMosier, also infrequent,

Maybe I'm just unfamiliar with current public transportation systems,
but | have to drive everywhere because public transportation doesn't
have enough routes.

If my tax dollars are paying for these massive buses that drive around
largely empty then | don’t think it's an effective use of money. Smaller
buses? Vans instead? Targeted rides/cab services? I'm not sure what
the answer is, but the services are underutilized.

Living outside the city limits, there isn't public transit. There are very
limited bike paths or safe bike routes, both in town and outside of
town. The rerouting of the west freeway exit has created significant
congestion, especially at the corner of Wine Country and Cascade
which is dangerous and frustrating. Downtown parking is very limited
and riding a bicycle downtown is no longer safe. In the summer this
makes it so hard to get around, that | avoid downtown and find it hard
to support local businesses. This all contributes to climate unfriendly
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

travel.

Lyle. and up the hill. rural areas seem always underserved

Not enough buses! Not sure any come to Mosier.

for starters this survey is not geared towards the folks who live rurally
here.

There is no service to/from Trout Lake

| would use it to go to the airport if the times were more convenient
for flights. | would like to see it more 0. The west side to the extent
that it would get some traffic off the road and make it safer for biking

It's a bit expensive for my large family and we would like to get out to
portland hassel free with peace of mind with better routes, also for my
kid in highschool to get to the gym after school ad then back home
after hours..

It does not feel safe to bike to where | want to go. There are no bike
lanes or safe walking paths.

Safer bike pathways on the west side. and Would love to have a
general stop for CAT out on the west side.

Many walking/biking areas are not safe due to lack of sidewalk or
wide enough shoulders. Not enough parking, no options for people
from out of town to park and ride. The bridge forces people to drive
and then they have nowhere to park. Current options are not easy to
use or find. No alternatives available (bikes, scooters, shared rides).

| have a dog that travels with me daily, thus leaving me to drive to
work.
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CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

A car is still needed to access most services as I'm still 5 miles away
from Mosier center. That's okay as long as adequate parking is
available.

Current transporation systems provides opportunities to support
gorge businesses and improved access to nature. Having said that, it
is also important to say that for those with special needs and
disabilities the current system is still lacking. Please consider
expanding Dial A Ride opportunities between Hood River and The
Dalles, and across the River to White Salmon for medicare care and
disability resources. Expecting people with special needs and
disabilities to be able to successfully maneuver all the moving parts
of combined fixed transit is insenstive, unsupportive, and creates
serious hardship. Schedule and schedule changes: Ease of access to
updated schedules and knowledge about changes needs
improvement. As a result and with too much history of unplesant
surprises, trust needs to be rebult. Community wide mailings about
updates and new scedules seems like a double benefit -- in hand,
convenient access to accurate information and good public relations
advertisernent. Mail still has mass appeal but if that seems to
proactive a challenge, at least notifying and mailing to current pass
holders could help improve communication and relationships. Also
and fyi: the website schedules do not tend to be printer friendly (at
least from an android phone).

Busses do not run frequently and it's hard for me to walk to bus stops.

Difficult to get from portland to Mt hood meadows; expensive to
maintain vehicle

The service only runs to Multnomah Falls in the Gorge, is infrequent
and stops so early, | would always have to be worried about getting
back quickly if | were to use it instead of driving.

Frequency and number of stops near where | go

It does not run in the evenings and does not service neighborhoods.
The drop points are only on busy roads. Your Focus is tourism which
is actually a very small % of HR GDP. How about support families
enjoying our own community doing the things we love. Think different
than Gresham because we are not Gresham. We are active after
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

work, help us enjoy that time....

No weekend or evening service. Upper Valley times are not
supportive of working people. If you need to be at work in HR at 8 or
9 am, CAT cannot meet your transportation needs. Same on return
end. No later day Upper Valley service.

closest bus route is too far away for me to walk

Very limited options/routes that are helpful to me.

| haven't found a schedule anywhere and I'm sure it doesn't come to
Trout Lake.

Add more city routes, especially for tourism.

| often need a bus ride from Portland in the evening but the bus stops
at 6:30p. | also don'’t believe there is a stop in Lyle where | live. If
these things were true, | would use CAT more. | use it to go to PDX
during the day but need an evening option home.

Medical appointments

The hours are not sufficient for people who work 9-5 in the Dalles.
Also would be great to have better transportation to PDX

The CAT bus arrives too early in HR to use local shuttles and in

locations not close to my work, downtown.

| would like to see connections from The Dalles. | took the bus to the
mountain and | take the bus to Portland weekly. The connections
fromThe Dalles do not line up.

We have used the Link on occasion when my preteen needed
independent transportation, and that was an amazing service.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Otherwise, transit in the Gorge is too limited for practical use. Need
more weekend and evening routes for car-free recreation in and out
of the Dalles.

Not reliable to the mountain in winter

There are extremely limited bike and pedestrian routes on the
Washington side. Transit pick up to PDX from Washington would be
helpful. The bridge restricting bikes and pedestrians is abhorrent.

The nearest bus stop is not close to my house, does not run regularly,
and isn’t accessible

| live off of 12th and 13th where they are one way. It is scary to walk
and bike to local businesses. Driving is also scary crossing those
streets. There is so many cars flying by and it is really hard to see
around parked cars. | know the Heights Urban Renewal Project is
working on this, but I'd love to see more bike/walk lanes.

Hard to park in my own neighborhood. Main streets like Sandy Blvd.,
Burnside, and NE Broadway don't feel safe when riding my bike.

The service spring, fall, and summer opportunities to enjoy the Hood
River area through public transit for those living in Government Camp.
It is also lacking service on winter weekend days for the same region.

CAT station at Gateway needs a bathroom. Please press Trimet to
clean, update and staff Gateway transit center.

We need much better bike routes and safer fully and truly accessible
sidewalks and paths

The schedule and routes do not work well with my 8 - 5pm work in
Hood River, as well as my commute from The Dalles. Within town, I'm
faster on my bike than the bus is. | also participate in evening
activities in Hood River (after the bus routes are finished for the day).

| commute to Hood River and there is no significant benefit for me
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Anonymous

Anonymous

Anonymous

Anonymous

Mandatory Question (78 response(s))
Question type: Essay Question

with current routes. Routes are also lacking for trips to mount Hood.

SAM does not travel to Timberline often enough in the early morning
hours to use for working as instructor there nor does it travel often
enough at peak hours to recreate there since the bus is full by the
time it reaches the Summit Chevron.

Times are irregular and does not serve recreational destinations

(coyote wall, post canyon, etc)

Main bike paths are filled with threatening, sometimes mentally ill
campers and dogs. Trimet has cut services so the bus is not as
convenient. There is no traffic enforcement in Portland so drivers are
more aggressive, and run more red lights; a bicyclist must use extra
care.

New to the community and eager to take transit to the fullest extend
possible to shop and get to outdoor recreational activities
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Q8 How could future transit services change your community/life? [Check top 3 priorities]

450
400
350
300

250
200 170

400
167 168
144
150
114
100
5 29
14 15 I

Question options

o

@ Help shape the way Hood River County communities grow.

@ Reduce the demand for parking in some Hood River communities. @ Allow people to get around without a car.

@ Provide a solution to the high costs of housing and transportation. @ Build a sense of place and community.

@ Expand access to the region. @ Support the community in an emergency (wildfire, pandemic, weather event, etc.).
@ Reduce traffic congestion. @ | don’t know. @ | don't see a future role for transit in my community/life.

@ Other (please specify).

Mandatory Question (482 response(s))
Question type: Checkbox Question
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Q9 Please tell us what needs to change or improve for CAT to have a greater role in your
community/life. [Choose up to 3]

275
256

250

250
225
200
175
150

125

199
103
96
100
69
55
50 51
42
50
25

Question options

@ Expanded bus routes. ) Extended days/hours for CAT services. @ Frequency of service.
@ More identifiable bus stops along the routes. @ Safer ways to get to the bus stop or wait for the bus.
@ Ability to bring bikes on bus. @ Bike parking near transit stops. © Bike lanes near transit stops. @ Improved bus stops.

@ More transportation options (bike share, car share, etc.). @ Other (please specify).

Mandatory Question (482 response(s))
Question type: Checkbox Question
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Q10 Where would you like transit to take you?

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

El lado oeste de calle Rand y para la escuela primaria Westside y la
High School

Inter city and recreation sites

The max line in PDX. Wa to Hood river.

Portland. Mountain biking and hiking trails

I would like more options for traveling through the Columbia River
Gorge without a car. Amtrak service is very limited and won't let us
take bikes. We would make day trips if there were an alternative,
especially to bike on the Old Columbia River Highway or Post
Canyon.

Portland Airport

Bingen, Mosier and white salmon

Goldendale!

Serve Mosier (for connecting services in Hood River especially)
without having a "call for a stop or pickup". It is not difficult for the
CAT bus already traveling to/from The Dalles and Hood River to stop
in Mosier, as Mosier is right off the freeway exit. Having to call in
advance limits all flexibility and last-minute trips for people in Mosier.

Extended number of stops in The Dalles

Parkdale to the mid and lower valley areas round trip, Mondays
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

through Fridays, according to normal 40-hour work shift schedules.

Home in Mosier. Portland.

Into town from the Westside

Portland, Meadows, trailheads

Downtown Hood Rlver and various neighborhoods in Hood River

All over the town

Portland and The Dalles

Hood River Valley Adult Center

Grocery stores, waterfront, heights business district

Central portland - downtown, Hollywood or Convention center max
station drop off

Please add weekend trips connecting upper valley to Hood River.
Also, later options would be so helpful in bridging communities
between hood river and Odell and surrounding areas.

Cascade Locks to Gresham-Hood River-The dalles

Around downtown and the heights to do errands. Picked up and
dropped off near or at home.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Portland airport.

Belmont Drive area, over by DMV for those that cant walk there, old
columbia river drive

To work or doctor appointment

Have more options and bus stops in the Upper Valley/Parkdale area.

White Salmon - service here is terrible. The worst most circuitous
route.

Pdx

West Hood River

Tucker Park

| would like transit to take me to recreation locations all year round.
The current Gorge to Mountain Express is a great service. Providing
access to trailheads and other recreation locations in the upper Hood
River valley during spring, summer, and fall would be a valuable
addition.

Service providers

In HR, Waterfront / downtown / children’s park and back to 30th and
May St. In Cascade Locks, Thunder Island and the playground.

downtown Hood River, Mt Hood Meadows, Portland

White Salmon to Hood river grocery store, Providence. Thrilled you go
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

to Mt. Hood but arrives late if a powder day.

tourist attractions, routes from HR to white salmon

Trailheads Food bank (to volunteer) Closer to my home (westside)
Golden Eagle park

Trailheads along Hwy 35. The Dalles shopping centers. Connect to
WA communities including Trout Lake.

Options for some other waterfalls/trailheads would be nice. Also a
route that goes closer to the high school.

Mosier More Multnomah Falls stops (earlier and later) Eagle Creek
Starvation Creek

Doctors

Parkdale

No clue as of right now.

All across town

White Salmon

PDX

gresham

Around hood river, and to portland
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Anonymous Hood River Care Center

Anonymous From Dufur

Anonymous Into more neighborhoods.

Anonymous Places near me like The dalles or Hood River
Anonymous around hood river (include cross the bridge)and to portland
Anonymous | don’t really need to take the bus.

Anonymous Same places it currently goes, just with more travel options.
Anonymous My. Hood Meadows Portlandia Wood Village (Target, Lowe’s, etc)
Anonymous Medical appointments

Anonymous mt hood

Anonymous Portland side

Anonymous HRM downtown stop FOR g2m

Anonymous Around town
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Around dPDX

Mountain

Hospital

Wine country Mt hood Downtown

Work & airport

Portland and Meadows

Everywhere

Between HR and TD more frequently.

Trails

The store

Hood River

| work in Portland and live in The Dalles. Currently the connections
from the Dalles to HR do not connect me to take the Gorge Express
to Portland, which is inconvenient and doesn't make sense.

Na

Parkdale to Hood River more often
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

If the Transit could take me around Hood River all the way around to
cook, and then around to white salmon. Making a circle around the
area, that would be great.

To/from White Salmon to Gateway...currently, | pick up the CAT in
Hood River.

Trailheads

From the heights to downtown

Key locations in the county

PDX airport

More stop in mosier

hiking trailheads

From The Dalles to Hood River and back.

More stops in upper valley. Lots of routes to downtown to help w/
parking issues.

Around the gorge... Stevenson, cascade locks, bingen, WS, HR,
Upper Hood River Valley, The Dalles... Not to Portland

Would love easy shuttles between white salmon and HR. Night time
would be great, so that we could use public transit for dinner. Right
now the CGE takes me to work in Portland!
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

More gorge express stops downtown (other than the commuter
buses)

PDX

From my home on Country Club to downtown, the Event Site, the
Heights, West Cascade

mosier, Hood River heights- Rosauers, White Salmon High School

i don't even know how realistic it is to get a bus to trout lake. taking
the bus is not something that ever crosses my mind because of where

i live.

West side to old highway

airport

Around WHite Salmon

Pine Grove school

Event site

From West side to Heights, Downtown, Rosauers, HRAC, May Street
tennis courts, Golden Eagle tennis courts, and Waterfront

Grocery. Lunch. library. sports club. church

Goldendale, The Dalles, Lyle, Stevenson, Portland, Vancouver,
Bingen
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

from wyeast middle school to downtown or odell to downtown. | live

on wyeast near centervale.

The dalles oregon so | can go shopping

White salmon to hood river

Mt Hood Meadows, Portland

Between The Dalles and Good River, and to PDX

Bike shuttles, airport

If it was to have convenient walkable or bikeable stop from where |
live on the westside around Post Canyon or Phelps Creek Winery |
would potentially use public transit up to Tucker Rd, the heights,
downtown for work, meeting friends, or errands.

More routes for Columbia Gorge Community college students who
attend classes at Hood River or The Dalles campus.

Downtown

To and from the gorge

By the pier

Cottage Grove

Mt Hood Meadows
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

From the CAT station in The Dalles to Safeway in The Dalles at 5:30
pm on weekends.

Other trails !

A greater number of trailheads in the Gorge.

Maybe another stop or two between Portland and the hope river area
to have access to more trails and hiking opportunities.

To trails, to restaurants at night, to other towns on the weekends

Trails, wineries, dinning, waterfront. My family doesn't need a ride to
work or school, we need rides to the waterfront or post canyon. We
need a ride to the west hills to go for a run. This is Hood River, not
Portland!

Heights, White Salmon central core; downtown Hood River, The
Dalles downtown

Mt.hood

Don’t know

Odell, OR

to and from grocery stores, church, downtown from corner of Belmont
and ST Charles place without having to ride the whole loop .

| think the drop off in the Hood River County is good but there isn't
enough options in PDX or expanded route further west. | think
frequency could be improved in HRC however.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Portland, Dufur, Biggs

To/from trout lake, or Bz, or husum.

Directly to Portland Airport.

Trout Lake to White Salmon, Hood River, the Dalles

All drinking festivals - hops fest, cider fest, the holiday hangover. Also
the Ruins Tuesdays.

Portland, the Dalles, White Salmon

Across the bridge to White Salmon, to The Dalles

I will likely not use transit daily, but if offered, | would use it to access
trailheads with crowded parking areas and would use it for airport

transit.

The Portland Art Center now and then. Like it once did.

Portland. Lyle.

Medical appointments

Good river grocery stores

Odell routes
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Chris Watchie

Anonymous

Anonymous

Anonymous

Anonymous

Bars

Cooper Spur

One Community Health, Marina, Brimstone climbing gym, Hood River
High School, Portland

Viento. For bikes, hikes and watersports, this would be amazing. I'd
ride every week if not every day. I'm sure it would be more popular
than winter service to Meadows or summer shuttles to Dog Mountain.
Plus, it would hardly add any time to the Express route. I'd also love a
way to get between Home Valley and Bingen, or other stops on the
WA side, but that seems a lot harder to do. Adding Viento on the OR

side seems easy in comparison.

The Dalles to Portland

White Salmon, Far west Belmont

Directly to breweries, wineries, trailheads, Portland.

Include access closer to Franklin Road

Citas medicas

Skiing

Salem

I'd like transit to be more flexible to upper valley
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Around the fruit loop.

From the dalles to hood and back to the dalles and hood river after

work

Trout Lake to White Salmon.

More into the neighborhoods if possible

Coast

Downtown Portland

Husum, WA

Westside trail

| just wish there was another stop in north west Portland

More stops at trailheads or towns along the route.

West

Around my local area

Downtown

I'm not sure there is a place you don't go!
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Places where | can bring my bike!

towards west side, belmont

Frequent bus service to cross White Salmon/Hood River bridge for
bikes/peds would be helpful, since bikes/peds are prohibited on
bridge.

All current stops are good/useful; would like to see bike shuttle to
Post Canyon

N/A

Odell

n/a

n/a

mas idas para parkdale

Hiking trails

uber

n/a

Upper I |
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Anonymous From mats routes to hood river high school
Anonymous | would love to be able to travel to more trailheads by bus
Anonymous Would like to know the times of all services. Looking at app it is really

hard to determine what and how to transfer to get to dt hood river.

Anonymous I would like a more streamlined route to get from Odell to downtown
Hood River

Anonymous More beach stops!!!!! Costal trips :)

Anonymous To and from Government Camp Oregon to other areas serviced by

cat CAT, particularly Hood River.

Anonymous My number one wish there is to have a stop for CAT at Eagle Creek
and Bonneville Dam.

Anonymous Work

Anonymous

Anonymous PDX to WA side of Gorge would be an interesting next expansion.
Anonymous To White Salmon

Anonymous

Anonymous More specific locations closer in to portland
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

the dalles

Transit station to elementary school on Belmont.

The Dalles - Hood River. Routes within each town also have to
support the last few miles of the commute too.

Mount Hood Mount Adam

Currently | don'’t live close to any stops. It would be my first choice for
commute to and from work.

more trailheads (e.g more stops along gorge, north side of gorge) and
swimming spots

Portland to HR and back more frequently.

To Mt Hood in the summer, to Dog Mt during the week

There are 3 different public transportation bus routes....Mt Adams,
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Link, CAT....as a senior I'm finding it confusing with routes &
connections. | would like to utilize them, but tend t only use Mt.
Adams transportation ... for fear | will be left at location & not able to
return because of a bus schedule confusion on my part or the
systems. I've seen individuals waiting at length at the Goodwill stop
...wanting to be picked up to go to White Salmon. One time...The Link
driver told her to wait for the next bus....she finally called a friend to
come. There is the red line...blue line and transfers with in The
Dalles...I can understand the transfer needed for Hood River / White
Salmon, located at the Transit center. I've often wanted to try out the
full Gorge transportation route only to fear getting home to
Goldendale via Mt. Adams route schedule (timing & schedule, pick up
times)

Trailheads! (Or walking distance to trailheads)

CAT syncing schedules with Link and Mt Adams transportation so it's
easier to get to places like Goldendale easier/more often. (Without
worrying that the CAT due in at 545 will be late and I'll miss the Link
545)

Hood River to Lyle and back. Mount hood meadows / timberline lodge
and back. Both skiing in winter and biking in summer.

Lyle to Bingen, Lyle to the dalles,

n/a

express route maybe every 1/2 hr

en todo odell

| am very interested in using transit for access to outdoor recreation. |
have made quite a bit of use of the Columbia Gorge Express and the
Gorge to Mountain Express for hiking and skiing. | hope that CAT will
be able to continue both of those routes at current or greater
frequency.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Mt. Hood cross country skiing hubs (Government Camp, Teacup
Nordic, and Cooper Spur/Tilly Jane areas)) and major hiking
trailheads accessible from Highways 35 and 26.

From Mt Hood Meadows & Hood River to Government Camp

Teacup Nordic XC skiing, Meadows XC skiing, event site

Mt Hood and Hood River

Mt Hood ski areas, including both downhill and X-C ski areas

Hood River and return from Portland, with stops for waterfall hikes
and at Post Canyon. Hood River to Teacup Nordic in winter, from
Portland would be amazing. Hood River to Meadows and Bennett
Pass and Dog River TH in summer.

Other hiking places in the gorge

n/a

n/a/

n/a

n/a

n/a

the dalles a hood river

Page 36 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous portland
Anonymous n/a
Anonymous

Anonymous

Anonymous n/a
Anonymous n/a
Anonymous mas puntos del condado
Anonymous n/a
Anonymous n/a
Anonymous Portland
Anonymous Airport
Anonymous Portland
Anonymous Airport
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

the dalles and portland

Frankton Rd.

portland

n/a

to the school winter

uber

Pine Grove

Airport

Airport

Bingen, Hood River, Portland, Vancouver

Popular trailheads along the Gorge

Kingsley campground, Coyote Wall, all beaches that one can kite or
windsurf from

Downtown Hood River

Please add a stop at Eagle Creek trailhead once of the most popular
and heavily used hikes in the area. Without a car | have to walk to the
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trail 2.5 miles from the CAT stop in Cascade Locks.

Eagle Creek Day Use which connects to Eagle Creek Trail a major
destination in the Scenic Gorge without a public transit option.
Without a car it is a 3 mile walk to the trailhead from Cascade Locks

CAT stop.

Anonymous

Mandatory Question (254 response(s))
Question type: Essay Question
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Q11  Which extended hours would you like to see? [Check all that apply]

160

146

138

140

124

120

100

80

55
60

45

40

20

Question options

@® Commute times (a.m./p.m.). @ Midday service. @ Evening services after 6 p.m. (i.e., 6-10 p.m.). @ Weekend service.

@ Shift hour service between 10 p.m-5 a.m.

Mandatory Question (247 response(s))
Question type: Checkbox Question
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Q12 For increased frequency of service, please tell us which route and how often.

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

to recreation sites

Upper valley South of Odell, hourly

Any, really!

More frequency between Hood River-Mosier-The Dalles, to make on-
time connections to the bus serving Cascade Locks and Portland
also.

Mosier to The Dalles

Weekend service to WS/Bingen Mid day service to The Dalles
Increased frequency to upper valley Summer trailhead service-G2M
summer version

Please expand services between Parkdale, Odell, and Hood River for
commuters who work typical day shifts Mondays through Fridays.
Incentives could be awarded to employers who purchase CAT
passes for employees.

Between The Dalles and Hood River.

Upper Valley to Hood River. Several times a day, including weekends
and evenings. | see this as more important than when CAT was
making up to 8 runs/day (I believe that was the number) to Portland.

The express route to portland - add a mid morning drop and one more
evening bus back to Hood River. Eliminate stops at tourist spots like
Multnomah falls and focus on transportation for workers on some of
the express routes or add one bus in morning to PDX and one return
to hood River that stops only in Hood River and Cascade locks.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Odell to hood river as much as | can and hood river to Portland.

Cascade Locks-Gresham-Hood River-The Dalles,every other day to
go to Mc Donald’s

All the main arterials (I live off Country Club.)

Portland to hood river

Not sure. | don’t use the service now but fully support it for my friends
and neighbors who do.

Instead of every 45minutes maybe every 25

Not using cat now

Upper Valley/Parkdale only has 2 pick up times a day. It would be
greatly beneficial to add more pickup and drop off times during the
day and evening, for people that have work, school, appointments
etc.

To and from Portland gateway transit center

Have the bus go in opposite direction every other week so | don't
have to ride for 45 minutes to go from hospital to Rosauers.

I walk locally, so most interested in portland and regional service
expanding so that its more accessible to use.

| think this may be all perception - so maybe the bigger priority is
presence - clearer stops along the route w/ posted schedules.. One
"other" thought | have discussed with friends - if CAT went straight to
the airport (rather than gateway plaza or whatever it's called), and
there was somewhere to park long(or medium) term in HR (or the
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Washington side...), | would take it to the airport every time.

Columbia Gorge Express at least every hour

White Salmon/Bingen - Hood River, if additional routes could be
added in the morning and late afternoon hours during the work week,
| would consider it instead of driving my car.

Hood River City Route, at nights on weekends, hourly

City routes

WS to Safeway in Hood River

No WS option

Hood River to PDX,

Upper valley, weekly

Increase times along Hwy 35 corridor, standardize bus stop times
(every 15 minutes, efc).

Cascade Locks-Hood River, a few more times a day.

More Multnomah Falls service to and from Hood River to allow arrival
before 8am and leaving Multnomah around 7pm

Columbia Gorge Express and the Gorge to Mountain Express. | use
both at least 3-4 times a month
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

HR to Portland, HR to White Salmon

The Dallas

To Gateway in Portland

Hood River to PDX 4 times per day.

West of hood river

Connect The Dalles with Hood River

ldk

Not sure

the route to belmont and to the bus center and the downtown

| would be looking for an option with daily arrival in Hood River from
Cascade Locks, arriving at or around 7:30. Departing around 5:20 or
so. | work 8:00 - 5:00 and have a short bike ride from HR Port
transfer. Plus a little time to change from bike clothes.

Multnomah Falls and Portland, Beacon Rock and Vancouver. Not
sure how more frequent would be viable.

Mt. Hood Meadows in time for lessons |

Earlier and later service for trips to the Gorge.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

na

Na

Not sure

Route to meadows could come more in the afternoon, so employees
who are scheduled in the afternoon can use public transportation to
get to work

| am not currently using

Hood River to Gateway in the later evening hours.

To be able to ride the CAT from Portland to HR after an evening
concert a play would be amazing or an arriving plane. If | could ride
the CAT to Meadows beyond April 1 to ski or during the summer to
hike would also be amazing. I'm in a hiking group and if we rode CAT
to hike, it would eliminate at least 5 (or more) vehicles.

Gorge Express and Hood River to The Dalles, more alignment with
adjacent transit schedules, e.g. Amtrak PDX, etc.

Route from HR to TD and TD to HR. Morning 2-3x between 6a-8a,
Evening 2-3x between 4p-6p

Gorge to mountain, on the weekends because the weekday times
don’t run late enough to get me to the mountain.

Hood River Route, for dining and entertainment hours Routes for 30
minute, rather than 45. | would expect you'd need more riders to
justify.

Na
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Maybe a 1pm or 2pm bus from the Dalles to hood river. And some
bus options for people on night shift or people that get get stranded in
a town.

Parkdale to Hood River Before 10 am and back after 5 pm

Evening services after 6 pm

White Salmon to Hood River - hourly or bi-hourly would be amazing

frankton every 1hr or 2

Yes

dedicated stop in Mosier without calling in. Also cat stop at cgcc in
the Dalles

Same route, every 30 mins

Na

Gorge express

| don't know the current routes so can't comment

I live in mid town and go to the event site daily.

Lyle. especially weekends
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

To Mosier

West side

parkdale to hood river and back.

N/a

Country Club to Rosauers or Hood River Athletic Club 3 days per
week.

Upper Valley atleast every 2 hrs

white salmon to hood river at least 6 trips

Hood River to Gateway and back (5:30 is too early for the last bus to
leave Portland) - doesn't work with the airline schedules or
entertainment

Stevenson Washington

White salmon to hood river hourly

mt hood meadows, pdx, portland several times daily

Hourly to PDX

Hood river/ the Dalles hourly
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Increased service between 6PM & 7PM from The Dalles to Hood
River would benefit me. | would only use this service once or twice a
week.

PDX to hood river. | would like to see it run past 6

By the pier

Portland to Mt Hood Meadows; 2-3 more time slots

| take the Sunday 8:00 am every week to Portland and ride the MAX
from Portland to Hillsboro to pick up my son, then back to Portland.
Then take 4:00 pm back to The Dalles and get back at 5:45 pm.

The route from Gateway to Hood River. More frequent times would
allow for more flexibility when planning a day out in the Gorge. Later
times would dinner in Hood River after hiking possible without a car.

The route between Portland and hood River.

Along Rand and/or May Street; along the Fruit Loop; to/from Portland
& Airport later in eve

| think providing public transit in the late evening would greatly reduce
drunk driving and would have a significant impact on the community.

Upper Valley to Heights and Downtownn HR, M-F 8-5 with service to
get me back home in Parkdale

| would like the summer Columbia gorge express to run a little later
into the evening

Mt.hood meadows
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Heights to Odell, earlier in morning

Belmont and St Charles to all over.

| take the Cascade Locks to PDX option and just struggle to solely
travel by public transit to make a day commute work. It is great one

way however.

The Dalles to hood river

Unknown

Hood river needs more routes.

Should be 24/7

Every day

Cascade Locks--4 times a day.

Unsure

N/A

| need to get to work downtown sometimes as early as 6:00am, but
the bus gets to my house at 7:00 | also sometimes need to come
home from work as late as 10:30-11:00 which is very difficult with no
transportation. | think the bus expanding its hours especially in the
evening would really help me travel to work and other obligations.

Hood river, more frequently in the evening.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

All?

To more than one location in The Dalles, daily. Four or five different
stops seven days a week would be helpful

Please, please, please offer more times to return to the lower valley
from My. Hood Meadows. Increasing the frequency of options to/from
the mountain would help reduce traffic and parking congestion up on
the mountain, and allows teenagers a safe way to get to and from the
mountain.

ldk

Upper valley, 4 x day

Portland to hood river more often during the midday and on
weekends.

The gorge to PDX.

Multnomah Falls Once an hour

To/from downtown Portland

Gorge express having later or earlier times for flights in and out of
PDX

Portland to Hood River

Late night airport return service
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Anonymous Westside to anywhere

Anonymous Need less frequency cuz most of buses nearly empty

Anonymous any route

Anonymous Some flights at PDX do not align with the Cat bus routes. Not able to

give specific examples but later hours would help.

Anonymous City route would be nice at 20 min intervals

Anonymous N/A

Anonymous Falta mas lugares a visitar

Anonymous dias y noches

Anonymous mas idas para parkdale

Anonymous Dog mountain weekday service

Anonymous I would like the pink bus to happen more frequently and earlier in

summer. The pink bus could alleviate a ton of parking need along the
water front. The water front would be so much nicer with fewer cars!

Anonymous n/a

Anonymous It;s very hard to say since you don't have your summer service
hourse on the website yet.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

the dalles a hood river. Walmart

Upper Valley

Routes from white salmon to bingen

The Columbia Gorge Express-I would love to see the summer
frequency occur year-round.

More AM and PM. commute times for the CGE between Hood River
and Portland.

From Odell to Hood River

| take weekends in the mid morning and come back usually on the
last buss

From Gorge to Mountain: 7 days a week service. 7am buses in
Government Camp to head towards Meadows in the winter and on
further to Hood River I'm winter or summer. Late bus in winter, with a
6pm pickup at Meadows to head towards Government Camp then
loop back to Hood River. Late summer bus drop-off in Government
Camp at 6pm. Bike rack included on bus in summer. Ski gear storage
on bus in winter would be nice.

Gorge area buses need to run later in the evenings. More often
during the days would help, | frequently have to wait an hour or more
at CAT headquarters between a shuttle to there and an outbound
bus.

Gorge Express
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Portland to hood river, more evening routes on weeknights

Weekend service.

Need later rides back to Portland and better connection from Hood
River to surrounding area

Route names not known.

From Portland to Hood River TC: run Monday through Sunday:
7:30am to 8pm. From Hood River TC to Portland Monday through
Sunday: 7:30am-8pm. From Hood RiverTC to Mt Hood locations:
8:00am to 8pm Monday through Sunday. Mt Hood locations to Hood
River TC from 9am to 7pm Monday through Sunday.

Gorge Express, twice as often in the morning and evening (maybe
one bus could be just the Gorge without express and stop at e.g.
Bridal Veil, Ainsworth or John B Yeon, Wyeth, etc). That way, missing
the bus on the way to backpacking trip wouldn’t necessitate rerouting
the whole trip

Portland to HR and back.

Multnomah falls 30min. Intervals
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Hood river city route, every 30 min would be great

N/A

Columbia Gorge Go shuttle

lunes - domingo

express route maybe every 1/2 hr

n/a

Adding service on the route of the Gorge to Mountain Express in
summer would be great for hiking and backpacking without use of a
car. Adding an early morning run of the Columbia Gorge Express
from Gateway to Hood River on weekends in the winter would expand
opportunities for skiing.

Mt. Hood Community College and downtown Troutdale.

Route between Hood River and Mt Hood area every 30 minutes in
AM and mid-PM daily including weekends and holidays.

Hood River to Portland, hourly would be nice. It is essential that one
is able to guarantee a seat back. The current system doesn't allow
that, so we haven't taken the bus.

Hood River- Meadows and Timberline

from hood river to teacup cc ski area
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Gorge

n/a

In general, waiting more than 20 mins for a transit service makes it an
unattractive option. People would rather drive than wait.

n/a

de ves en cuando

n/a

fin de semana the dalles a hood river

n/a

n/a

Odell

n/a

CGE

cge
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Mandatory Question (195 response(s))
Question type: Essay Question

use in parkdale

odell - chamberlain rd poder reservar y pagar en efectivo. Fin de
semanan. Emergencias fin de semana tambien hace falta apollo.

n/a

n/a

During the week

White Salmon to Bingen and Hood River. Frequency -- within 30
minutes

Columbia Gorge Express - hourly

Cascade Locks & the Dalle to Hood River : being able to arrive from
Cascade Locks in time for work and to catch the bus home without
having to leave work early.

Cascade Locks
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Q13 Which safety measures would you like to see added? [Check all that apply]

34

32

31
30
30
28
26
23
24
22
20
18
15
16
14
12
10
8
6
4
2

Question options
® Crosswalks. @ Sidewalks. @ Lighting. @ Other (please specify).

Mandatory Question (61 response(s))
Question type: Checkbox Question
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Q14 What needs to change to make it possible to bring your bike on the bus?

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Are they allowed now? | need to be able to get my bike across the
bridge from WA to Hood River

Bike racks on all buses, big or small.

Directions?

Not sure.

Guarantee of a spot.

easy to use bike racks

Racks inside or outside

Make it easy to get my bike on the bus.

| just don’t want public transit in our community. This is a small town,
not a city.

Easier systems to get get heavier, e-bikes on board.

My ebike is too heavy to lift up on to a bike rack on the front of a bus

| only did this once from Hood River waterfront to portland, but w/
bike routes expanding everywhere | see it becoming more viable to
use buses w/ bikes. Bike racks on outside of buses ? | don't know
whats available
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Is this possible now? | don't know

Bike racks, availability

External bike racks and optional indoor area to hold bikes for some
folks.

My biggest concern is that there isn't guaranteed room for my bike
because of limited capacity, so | err on the side of not bringing my
bike. Also a lot of bike racks aren't able to accommodate gravel-tire
thickness wheels.

Not sure

A place to put your bike on the bus.

Ease

Front bus bike rack

|...don't know?

More bike spaces.

Bike racks

A place to put bikes that is still roomy/allows people on

| think the. Use should go for longer dist
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Bigger buses

outside rack

Bike Rack

I’'m not really sure-I just know that most of my friends bike and if they
could bring their bike to better get around once they get to their
destination.

Oh, can we already do that?

add racks

Ability to bring multiple bikes

Not sure

Bike racks on the bus

Honestly | have not been using CAT except for the one time my car
broke and | got a ride on the free summer bus which dropped me off
at the car part store!

None

Wasn't clear to was allowed

Page 60 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Simple Bike racks on all buses. Education.

More bike racks

I'm not sure

Easy on off Safety

Not sure

bike routes around town need to be safe and more accessible

i have no idea

Racks and ease

n/a

Lack of impetus.

Idk is that allowed?

People may not know whether or not it is an option to bring a bike on
those buses or if there are racks at all.

A place to safely store bikes

Bike racks
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Bike rack

An easier way to load/unload.

Not sure if it's allowed

Please make sure there are enough bike racks - maybe a rack on the
back of the bus too!

Routes near me.

bike racks on bus

Bike rack, or ability to walk bike onboard

not sure if it is allowed, other wise | would bring a bike on board.

Sturdier more reliable bike racks. One ‘s now are pretty sketch
especially for ebikes

Racks with lock

Because | can’t bike across the hood river bridge

Racks on bus. I've seen some, just not sure if they all have them.

Just the ability to have your bike next to you and hold it. Or to bike
lock it to a pole would be great!
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Chris Watchie Blank

Anonymous Bike racks

Anonymous More bike racks

Anonymous Electric bike..help lifting

Anonymous Not sure anything needs to change, but being able to take a bike is

important to me

Anonymous Bike lanes in Parkdale connecting town hall to parkdale
Anonymous Bike racks
Anonymous Better/more bike storage so they aren’t stacked under the bus. Also |

don’t think this is an option on all buses, so having this guaranteed
would be great

Anonymous More racks space to load them onto
Anonymous An onboard bike rack could be helpful for some riders.
Anonymous Extremely consistent working buses with 1 singular rack system (1

style used universally across all CAT vehicles)

Anonymous Feel sure their will be room on bus bike rack so I'm not stuck.

Anonymous I'm an outlier, but | like to put my MTB on the dial a ride and get a
MTB shuttle. So wider racks would allow me to use the racks. | have
taken the CAT into Portland and put my bike under the bus. | don't
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

think all the buses can do this though.

Easy access

Video tutorial, it's intimidating to do it the first time

Nothing (except more trips, especially earlier and later in the day). For
example, my work day finishes at 5pm. The last bus to leave Hood
River travelling to The Dalles leaves at 5:15pm. If | miss that bus, I'll
have an unexpected 27 mile bike ride.

Safe racks

I’'m not aware that buses have a bike rack now

I've noticed that some of the bike tracks on the bus are broken. I'm a
little afraid of the rear racks. They're pretty tall and | get nervous not
seeing my bike.

Routes and hours

Exterior bike racks.

bike racks, clear indication that | could take my bike to hood river
from White Salmon, get my errands done, and get home in a
predictable timeframe

More racks

Bike rack on the bus.
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Anonymous

Anonymous

Anonymous

Anonymous

Mandatory Question (94 response(s))
Question type: Essay Question

Bike racks

Need area for bike

Sufficient rack Space that one never has to wait for them next bus.

One up bike racks front and back. They are strong enough for ebikes
and will take every size wheel and are not made out of plastic.

Q15 What type of transportation options (bike share, car share, Uber/Lyft) and where?

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Car share

More options like Envoy (already in hood river) for mid snd upper
valley.

ldk

Uber/Lyft

Partner with local taxi services to fill in the gaps of timing, distance,
and hours.

Car share, bike share, taxis

bike share or car share
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Car share

Uber/Lyft in Hood River

bike share, in populated areas or frequently visited places (ex. pool,
library)

A bike share. A station at the library and one at the waterfront. And
some other places too.

| would use ride shares or other options if | knew of other options. |
currently drive myself in a POV.

carpool

Car share

| think more transportation from colleges sound great.

Would love an electric bike/scooter share in town to get from
downtown to the heights.

bike lanes

Bike, electric scooter

airport shuttle

Car share app like GolLoco which allows user to "hitchhike" and share
car costs and give rides to folks and integrate this into the CAT
system, vetting drivers and riders in the gorge.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Downtown streets should be changed to two-way with improved
crosswalks and intersections.

Lyle, all of the above.

uber, car share and bus.

Bike share like in Pdx

Electric car sharing options for around-town would be great.

bike share, car share in main areas, uber/lyft gorgewide

to PDX airport, bikeshare around town, late night rides home from
downtown.

Bike share in the Dalles

Car share in smaller communities

Electric bike share

I'd like to be able to have readily available bike share so | can bike on
the Gorge path and stay in Hood River.

Uber/lyft

bike share everywhere
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

To PDX

Other cat branded options that would get you connected to the main
cat bus routes and possibly bike shares at each stop or some stops

S0 you can explore

Medical I/dental

Electric bike share system, car share system like Zipcar. Available
throughout Hood River

Scooters

I love the CAT bus to Portland! One to PDX area would be great.
Bigger safer bike lanes! Make downtown one ways with away parking
and a shuttle to town Create parking and shuttles up to the Heights.
Better covered bus stops too please.

I’'m taking a job which requires me to be in Seattle Mon-Thurs. I'd
love to take CAT to and from the airport, especially on Thursday night
getting off a plane but the last bus leaves too early.

car share, Uber/Lyft in Hood River

Taxi or lyft

Car share would be incredible. It could be as simple as creating a car
share zone with the company that's already doing it in Portland.
Similar to Car2Go, but I've forgotten the name of the new company.

Higher frequency means that you can consider using smaller
vehicles. There is no shortage of small vehicles on our roads! The
challenge is connecting the dots!
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Anonymous n/a
Anonymous n/a
Anonymous n/a
Anonymous Uber

Mandatory Question (48 response(s))
Question type: Essay Question
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Q16 Please tell us where you travel and how often—in and around your community, in Hood
River County, and throughout the region.Please note: Responses are required for each
activity listed below. Please click N/A if it does not apply to you.

Question options

© na

Shopping (grocery,
pp g (g Other{ II_. . . a

. Monthly

. Weekly

® Daily
Work.
Entertainment
(restaurants, movies,
concerts)...
Recreation (gym,
hiking, biking, skiing,
spor...
Travel to events and
appointments (e.g.,
con...
Faith-based
organizations (church,
temple, et...

100 200 300 400 500 600

Medical facilities
(doctor offices, health
cl...

Mandatory Question (482 response(s))
Question type: Likert Question
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Q16 Please tell us where you travel and how often—in and around your
community, in Hood River County, and throughout the region.Please note:
Responses are required for each activity listed below. Please click N/A if it does not

apply to you.

Shopping (grocery, other).
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N/A : 87

Once or twice a year : 26

Monthly : 27

Weekly : 286

Daily : 65

25 50 75 100 125 150 175 200 225 250 275 300 325
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Work.

N/A : 196

Once or twice a year : 11

Monthly : 26

Weekly : 60

Daily : 198

25 50 75 100 125 150 175 200 225
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School.

N/A : 359

Once or twice a year : 7

Monthly : 8

Weekly : 16

Daily : 101

50 100 150

200

250

300

350

400
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Entertainment (restaurants, movies, concerts).

N/A : 105

Once or twice a year : 62

Monthly : 122

Weekly : 175

Daily : 27

20 40 60 80 100 120 140 160 180 200
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Recreation (gym, hiking, biking, skiing, sports/sporting events).

N/A : 101

Once or twice a year : 52

Monthly : 66

Weekly : 173

Daily : 99
D
20 40 60 80 1

00 120 140 160 180 200
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After-school activities.

N/A : 351

Once or twice a year : 18

Monthly : 14

Weekly : 55

Daily : 53

50 100 150 200 250 300 350 400
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Travel to events and appointments (e.g., concerts, First Fridays, public meetings,
public services: Veterans Services, Sheriff's Office, Social Security).

N/A : 143

Once or twice a year : 87

Monthly : 136

Weekly : 106

Daily : 19

20 40 60 80 100 120 140 160
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Faith-based organizations (church, temple, etc.).

N/A : 359

Once or twice a year : 37

Monthly : 23

Weekly : 62

Daily : 10

50 100 150 200 250 300 350 400
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Medical facilities (doctor offices, health clinics, hospitals).

N/A : 140

Once or twice a year : 161

Monthly : 151

Weekly : 26

Daily : 13

20 40 60 80 100 120 140 160 180

Q17 Now that you've told us why and when you travel, please tell us the top 1-2 locations
you go on a daily basis. Please be as specific as possible (e.g., Work: Insitu in Hood
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River/White Salmon, School: Hood River Valley High School).

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Trabajo en One Community Health pero vivo cercas de la calle 30 y
May St.

Work,

Grocery store in Hood River or Parkdale

| don’t have daily reoccurring commutes.

CGCC White Salmon library

Work from home, only daily trips are to ride my bike recreationally

Downtown White Salmon - Trout Lake School

Portland

work here locally in Goldendale... But | used to commute into The
Dalles to my office at the community college

Hood River Dance Academy, Westside Elementary School Fields,
Hood River High School, Hood River Library

Work: The Dalles Veterinary Hospital

Hood River Sports Club HRVHS ANPC at the waterfront

Not daily
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Na

Start: 3 miles south of Parkdale on Cooper Spur Road, End:?June
Street, to destination: June Street and 12th on The Heights, Hood
River, Mondays through Fridays, round trip. | leave my home on
Cooper Spur Road at 7:30 am and | leave my work on June Street in
Hood River at 5 pm, Mondays through Fridays. Carpooling is not an
option. My carbon footprint is deplorable.

Nowhere

Hood River in town (

Meadows and Hood River proper.

Nowhere daily.

No daily transport since covid

N/a

CAT facility to catch bus to Portland.

To visit friends at their homes in HR, and to attend community events
and meetings in downtown HR. | currently don't do this daily because
| don't want to have to drive the 10 miles from home to HR, but |
would if | could reliably take CAT.

N/a

Dropping off kids at school
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Rosauers and downtown

No daily destinations

Work daily East side

Nowhere daily

Golden Eagle, Hood River Sports club, elderly mother's house near
rosauers

Work in White Salmon

The heights - pine street bakery and Snap Fitness gym off cascade
avenue

Pine street bakery, waterfront, mid valley market, wasco

Hood River

Downtown and The Heights

None

Cloud cap technology (work)

Snap Fitness, work-Mission Construction
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Grocery (mostly Safeway), recreation - Indian creek trail

Walmart, Safeway

Work at Walmart Saturday,Sunday and Monday 10:00 am to 3:00 pm

The Hook, Post Canyon

Downtown Hood River. The Heights

Work: Tofurky

Work - near Walmart

Recreation: Mt. Hood Meadows

na

NA

Work, Hood River Care Center

Library

On a DAILY basis | walk in the neighborhood. | don’t GO anywhere
daily.

HRVHS, work Insitu in HR and in WS
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Doctor s appointment .grocery shopping

Waterfront Diwntown

n/a

Farm Stand and Pine Street Bakery (heights Hood River)

1) Up Hood River Valley - Cascade Pet Camp (you guys probably
can't help with that one) and | work nearby. I live in town White
Salmon

NA

I live in Oregon City. | only visit the Gorge for vacations, which do not
happen on a daily basis.

Bingen/White Salmon downtown

The place | go mostly regularly is my local park in southeast Portland.

N/A

Hooray river to TD

Work.

Our most common locations are HR waterfront and downtown HR.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

WS Post office

White Salmon to Providence and post canyon

Work in Hood River and waterfront (event site, waterfront park, the
hook)

Work on the hieghts,daily. Dr Apts. Monthly, counseling Apts. Hieghts
weekly. Daily A.A. mtgs.

Recreation: trails and roads Errands: the Heights and downtown
Hood River

No place that i drive to daily.

Work - 12th and pacific - | walk there Rosauers - | walk

Gym: Power Station Hood River, School (son): Hood River Valley
High School

Multnomah fall from Hood River for work

n/a

Library

Downtown Hood River

NA
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Anonymous Hood River Valley High School

Anonymous Troutdale

Anonymous Hood River Valley High School

Anonymous | go to school on a weekday basis Hood River.
Anonymous Hood River Valley High School

Anonymous School: HROA Building

Anonymous HRVHS, Stoked roasters

Anonymous HRVHS

Anonymous I don't ride the bus currently.

Anonymous none

Anonymous Rosaurer's

Anonymous School, Sports.

Anonymous Work, Hood River Aquatic Center & School, May Street Elementary
Anonymous Hood River Valley Highschool,
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

HRVHS

School: Hood River Valley high school Tennis: Hood River Valley
high school tennis at the May Street tennis courts.

Hood river valley high school, the marina

Hood River Valley High School, Indian Creek Golf Course

7:00 to school

Hood River Valley High School, Hood river aquatic center

The high school in white salmon

School: Hood river valley high school

CGCC

Best Western [work]

School: Hood River Valley High School

Walmart...safeway..taco bell and Portland

Na

Hood River Valley High School and Wyeast middle school
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Hood River Valley High School

Work: Mt. hood Meadows, recreation: Mt. Hood Meadows, waterfront

I now mostly work remotely so | don't go anywhere on a daily basis.

Walk to work in Heights. Walk to pottery class downtown.

shopping at the rosaur's plaza and the gym,

Hood River County Administrative Building 601 State Street

Hood river and Portland

CrossFit gym near Safeway

Blank.

Library

No daily travel during pandemic

Rosauers, downtown HR businesses

Supermarket
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Salem

Yoga studio and Corvallis

work in salem

Hood river or

School (SHS)

wor,k

school and mcdonalds

hrvhs

Schooling

nana

gym, work

hospital

na

school and park
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Na

school gym

Mt Hood Meadows

Downtown Wineries

downtown area and event site

Work: west end of Hood River. Downtown.

| may not go anywhere on a daily basis; I'm retired.

The Dalles, Hood River

Work: City of The Dalles

Varied and unpredictable, perfect for private vehicle or in some cases
on a bike or walking.

Hood River Valley High School and trails to hike with my dog.

Event site, Safeway

Providence Medical complex

Snap fitness Andrews pizza
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Hood river

Cat station to transfer busses

Grocery store Rosuaers/Farm Stand, Parks - Post Canyon, barrett
Park

Live in The Dalles. So drive to HR, Work in Portland Weekly.

| don't use daily. | have the freedom to consolidate my outings.

MCMC - The Dalles work

Columbia Gorge Community college the Dalles campus 2 days a
week.

Work: Parkdale to downtown Hood River

Volcanic Bottle Shoppe - work, May St. Elementary - school

Hood River to White Salmon would be my Dailies.

PNNL (am not local)

Work: Gateway Transit (where | jump on MAX to my office downtown)

White Salmon Elementary
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Work: west hood river to downtown.

From hood river to White Salmon (downtown to downtown). From
hood river to bike trails in Post Canyon

Down town White Salmon to Down Town Hood River (Dog River) to
the heights (Marley’s Corner)

downtown or waterfront

Impact jiu jitsu

rosauers Downtown

yes

market, local cafes,gym

To work in town

May Street school (kids can walk there), office in downtown HR (walk
or bike usually)

Check both campuses

waterfront Park, library, community pool, spit to walk dogs

Work ( water front) and gym (power station)

SCHOOL
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Work, Recreation

Downtown

Work- Shepherd of the Valley Church Hood River Sports Club

Work: WS (home) to HR(downtown)

No where daily.

Downtown Hood River

Hrms, post canyon

| work at home so nowhere every day.

HVRHS

School drop off/pick up

Post Canyon (but | ride my bike there). The Event Site in the summer,
Mt. Hood Meadows in the winter

downtown HR to work the heights for errands and shopping

Rosausers
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Event site and post canyon

White Salmon school, Insitu

White Salmon high school, downtown Mosier

trout lake school

Work, hood river

Trout Lake School

As a contractor we drive all over the place

Waters Edge in The Dalles, band practice in HR

Heights and town

hood river valley high cshool

| do not go anywhere on a daily basis.

Rosauers waterfront

White Salmon downtown

Work at the port and grocery store
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Pine grove school

May St & HR New School

| don't travel daily on a routine basis now that | am retired.

HRAC & HRVHS

Safeway. walgreens. rosauers (but its too expensive lately) Hood
river sports club

White Salmon School, pool in hood river

industral st/columbia from wyeast/sylvester intersection upper odell
for work.

work Safeway

downtown White Salmon

Bike to work , Go to post canyon family man to ride . Walk Drive to
Safeway from middle school

N/a

none

Hospital sometime s | need to get labwork
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

No

Jewett and panorama point road near LDS church

| go to the grocery and other errands almost every day

HRMS, Hood River Athletic Club

This question is not inclusive and does not apply. | do not go
anywhere on a daily basis.

Rosaurs

Work Portland

Work @ columbia area transit. Brimstone climbing gym in hood river.

TDMS in The Dalles

Work: waters edge in the Dalles. Recreation: all over

Recreation: Brimstone gym in Hood River

Tucker Rd. across from Fish Food Bank/Good News Gardening, and
The Heights.

Work: Ship Interior Systems on Tucker in front of bowling alley Shop:
Rosauers, Ace Hdw, Bank: CCCU

Hood River CGCC campus
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Anonymous | come here to see my boyfriend

Anonymous Work and gym

Anonymous Waterfalls

Anonymous Hood river/ the Dalles

Anonymous Work in Hillsboro

Anonymous Union Station-PDX Mt Hood Meadows

Anonymous | have been using the bus daily to travel between Hood River,

Cascade Locks and/or Portland

Anonymous To the Safeway in The Dalles and to the Wasco County Library.
Anonymous I live in portland and | walk to grocery store

Anonymous NA--I don't live in Hood River

Anonymous Not applicable

Anonymous N/A

Anonymous N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

NA

N/a

Not from Portland But use public transportation to get around the city.
Very good choice for visitors too

Grocery store- trader Joe's Halsey Pdx

Downtown

N/a

Downtown Hood River, 30th & May

Rosaurers

Downtown, One of many Trails to Run.

My work locations vary each day. THey are generally in the Heights
and Downtown.

N/a

Mt.hood meadows

Work

Work at Crystal Springs Water District

Page 99 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous N/A

Anonymous grocery stores, heights.

Anonymous I don't use it daily.

Anonymous Work: travel from Hood River to The Dalles 1060 Webber Street

Shopping: Wasco street to Rosauers gardening: from Wasco Street
to Icy Road recreating: from Hood River to Teacup (please let people
off near teacup rather than making them go to Meadows main lodge
first!)

Anonymous Work

Anonymous BZ corner, trout lake, hood river waterfront
Anonymous None

Anonymous Work: White Salmon

Anonymous Downtown and the waterfront.
Anonymous Harvest Market

Anonymous cycle in Portland

Anonymous Hood River Waterfront
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Anonymous | travel from my house to Cascade Locks Historical Museum and
Cascade Locks Elementary School. Both of these destinations are
closer to my house than the CAT stops.

Anonymous n/a

Anonymous Portland to Hood River
Anonymous Walk at port. No where close to catch us to port.
Anonymous Lyle to White Salmon
Anonymous waterfront Roseaurers
Anonymous Downtown

Anonymous N/A | don'’t drive daily
Anonymous The dalles

Anonymous N/a

Anonymous Waterfront

Anonymous Hiking, sightseeing
Anonymous None

Anonymous Hood river one community health
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Chris Watchie

Work Gym

Work: Kelly Ave in The Dalles to Double Mountain Brewery. Maybe a
stop on the Eastside of TD for morning commuters. | would like to
take my bike to ride once | get to HR.

Work - CAT Medical Appointment - Providence Hood River.

One Community Health

Work/Odell,OR

Gym, sports club and work pibe grove

Event Site, Hood River. Bingen Point.

| do not go to Hood River on a daily basis.

The downtown area the stop is at Hood River Public Library. As well
as the stop at One Community Health

Work at pFriem, travel to the heights with bike. Will soon live in White
Salmon and want to commute by bus.

Mosier Community School.

No

Blank
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Work at PPMC in Portland.

The hights and

No

Mount Hood Meadows Teacup

Work and store

Work but | work.in The Dalles .

Na

Na

The Dalles to Playworks:Hood River

Columbia High School, White Salmon library

Work: The Next Door

NA

Shopping Medical
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Na

1+ mile to the school district office Walking on the Indian Creek trail
Shopping at Rosauers

N/A. | love out of town and come to hood river to visit

Post canyon biking Waterfront for recreation Skiing meadows
Depends on season

Heights to Waterfront (home to work, play, eat) Downtown/heights to
eat/get takeout

Don’t go anywhere on a daily basis.

Westside Elementary

| don’t usually go outside of northwest Portland where | live and work
without a car

N/a

Stop at the pot dispensary in Hood River

Portland

Parkdale to hood river by 7:15am and back leaving hood river at
2:30pm

Nowhere daily.
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Anonymous Waterfront

Anonymous Work in downtown hood river, school at Westside elementary
Anonymous Westside elementary/HROA

Anonymous Grocery visit friends

Anonymous None

Anonymous Cars

Anonymous Vancouver

Anonymous walmart, safeway

Anonymous We use the bus for to and from the PDX airport about 3 times per

year. We love it when it meshes with our flights and appreciate this
economical option.

Anonymous Rosauerson the heights H.R.

Anonymous N/A

Anonymous I go to Portland and Parkdale and The Dalles a few times a month
Anonymous Jackson Park, Hood River Library, CrossFit Viento (on Viento Lane)
Anonymous Work (schools in The Dalles)
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Anonymous high school

Anonymous Mercado

Anonymous N/A

Anonymous Hood River

Anonymous The Dalles

Anonymous n/a

Anonymous trabajo

Anonymous parkdale a hood river
Anonymous underwood

Anonymous wyeast middle school
Anonymous duckwall

Anonymous To work in the Dalles and to the grocery store (Safeway or Rosauers)
Anonymous Work & school, nearby locations
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Anonymous | don't go anywhere daily. Most often are grocery store and Post
Canyon.

Anonymous empaque diamond

Anonymous | don't go anywhere on a daily basis.

Anonymous Trabajo dufur azure

Anonymous trabajo insitu, hood river/ Odell

Anonymous escuela westside y may street

Anonymous Mid Valley Market

Anonymous de hood river a odell, parkdale. Depende lugar de temporada.

Anonymous Hood river valley high

Anonymous Work: S Portland

Anonymous Hood River waterfront

Anonymous Na

Anonymous The groceries store, Rosauers

Anonymous To work and to my boyfriends house across town.
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Anonymous Portland cascade Locke occasionally

Anonymous Hollywood shops

Anonymous Historic Columbia River Highway State Trail is the closest to daily
travel in Hood River area. All ski areas in the winter, Timberline in the
summer.

Anonymous Work, burnside SFNY in Portland, OR

Anonymous Travel between Portland and Hood River 1-6 times per month,

utilizing each stop on that route at different times.

Anonymous N/A

Anonymous

Anonymous

Anonymous

Anonymous Work at Cascadia School in Vancouver, WA, walking in Mt Tabor

Park Portland

Anonymous Hood river waterfront park

Anonymous

Anonymous | stay in Portland most of the time but [ visit family in hood river fairly
often
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Anonymous Hood River Hospital- work Rosaur or Safeway

Anonymous

Anonymous

Anonymous Coffee Shop (Stoked Riverfront).

Anonymous Children's playground near hospital.

Anonymous Work (1109 June St., Hood River). Home (9th & Kelley Ave., The
Dalles).

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous N/A

Anonymous N/A

Anonymous Work: Hood River County -Mon-Fri
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

None daily in Hood River area

work: Mud Pies Preschool in SE Portland

Rosauer’s Hood River

Portland to HR and back

Multnomah falls

Work from NE to NW or SE Portland 5-6 days/week

The list actually made me think of ways to use CAT that | am not
doing now. I'd really like to go from Bingen to PDX either Sunday
night or early Monday morning and then home from PDX on
Thursday nights. | will be working in Seattle on Thursday and will
need to get to SeaTac and down after work so a later bus or van
share would be great.

NA

Not daily

Cascade Locks

School , downtown

Waters Edge, The Dalles Freddie’s Safeway Grocery Outlet All stores

with in walking distance in The Dalles ( would like to shop Hood
River, White Salmon). Just unsure I'd be left.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Work (downtown PDX)

BZ Corner to Centrl Office in Hood River

Na

Work: INSITU in hood river and Bingen..

INSITU in Bingen , Lyle.

parkdale hood river

hood river to multhomah

Trabajo

Work and Hood River

On a daily basis | mostly stay in my neighborhood in southeast
Portland, traveling around on foot.

West Orient Middle School in Gresham and Cascade Athletic Club on
Division Street in Gresham.

| stay home often on a daily basis. | walk in Gvmt Camp to most
places | want to go.

Event site

Winter: meadows or teacup 4x a week, summer: event site 2x a week
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Anonymous Teacup Meadows

Anonymous None

Anonymous Whole Foods in Portland, local restaurant or trailhead
Anonymous N/A

Anonymous na, but | would go through Hood River once a week.
Anonymous N/A

Anonymous lavar mi ropa jueves o viernes de pine grove a hood river
Anonymous diamond odell

Anonymous n/a

Anonymous I don’t go to locations in Hood River County on a daily basis
Anonymous the dalles high school

Anonymous hood river

Anonymous Hood river middle school
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Anonymous n/a

Anonymous n/a

Anonymous

Anonymous n/a

Anonymous trabajar, hood river
Anonymous hood river
Anonymous actividad despues de la escuela
Anonymous Work

Anonymous Work

Anonymous n/a

Anonymous trabajo en hood river
Anonymous 1

Anonymous n/a

Anonymous Valley Orchard
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Work

n/a

Work & Doctor

hood river

distrito esolar

Safeway

Troutlake

Work

n/a

Hood River

trabajo, escuela

Hampton Hotel

n/a
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Anonymous one community health work
Anonymous Adam's fruit
Anonymous mid valley school tofurkey
Anonymous Orchard

Anonymous tienda guadalajara
Anonymous n/a

Anonymous Orchard

Anonymous trabajo, escuela
Anonymous N/A

Anonymous trabajo

Anonymous School

Anonymous trabajo

Anonymous la escuelo

Anonymous mercado
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Anonymous Work

Anonymous HRVHS

Anonymous Mercado Guadalajara

Anonymous Orchard

Anonymous School

Anonymous PBO

Anonymous Hospital Hill trails, Bike Park, Post office, Hi-school Pharmacy,

Harvest Market, NorthShore Cafe in White Salmon

Anonymous N/A

Anonymous Hood River aquatic center and waterfront

Anonymous Work and play; Binns hill staging area. To ride Mtb and maintain the
trail system

Anonymous | travel daily to the shopping center on Cascade Ave - serviced by the

stop near Walmart.

Anonymous Hood River Waterfront Park
Anonymous | don't use the bus daily. | use the CAt to get to the Columbia River
Gorge area.
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Anonymous none

Mandatory Question (482 response(s))
Question type: Essay Question

Q18 Now that you've told us why and when you travel, please tell us the top 1-2 locations
you go on a weekly basis. Please be as specific as possible (e.g., Shopping: Safeway in Hood
River, Library: Parkdale).

Anonymous Wy'east Middle School, centro de Hood River, Brimstone Boulders
Anonymous shopping

Anonymous Restaurants in Hood River, Odell and Parkdale

Anonymous Rose hours in Hood River. Fred Meyer in TD.

Anonymous Safeway Shopping at Safeway

Anonymous Shopping

Anonymous Hood River downtown, Hood River waterfront

Anonymous CAT offices

Anonymous Fred Meyer The Dalles

Anonymous Hood River Dance Academy, Westside Elementary School Fields,

Hood River High School, Hood River Library, The Dalles Library,
downtown The Dalles, west side of The Dalles
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Anonymous Shopping: Hood River Safeway, Rosauers

Anonymous Safeway Rosauers Riverside Church HR Library Fred Meyers in The
Dalles Grocery Outlet The Dalles

Anonymous Work:The Dalles/Hood River Life in general:Hood River/Portland
Anonymous Na
Anonymous Weekends: start: 3 miles south of Parkdale to Hood River downtown,

The Heights, Waterfront and/or Cascade Ave. | drive to Hood River at
least once per weekend to take care of errands such as shopping,
socializing, or volunteering.

Anonymous Rosauers. Home to Mosier. Teacup lake

Anonymous In town — Cascade Ave

Anonymous Mt Hood Meadows.

Anonymous N/A

Anonymous Rouersers, physical therapy

Anonymous Safeway, waterfront

Anonymous | would go to Hood River more regularly if there weren't so many
stops.
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Anonymous Rosauer's, HR Library

Anonymous N/a

Anonymous Shopping Safeway, waterfront park, skiing

Anonymous Double mountain and downtown

Anonymous Grocery stores, restaurants

Anonymous Church north and heights Hood River. Safeway or Rosaurrd or The

Dalles-grocery outlet

Anonymous Hood River Valley Adult Center and area by Best Western: Hood
River

Anonymous shopping, restaurants

Anonymous Grocery store (Safeway or Rosauers), recreation spots (bike trails,

waterfront, hiking trails)

Anonymous Shopping at Rosauers, walking on DT waterfront
Anonymous Waterfront, church, Parkdale weekends
Anonymous Restaurants

Anonymous Downtown andThe Heights

Anonymous Safeway
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Anonymous The dalles

Anonymous Shopping-Rosauers, shopping-Safeway, Columbia River water park

Anonymous Downtown HR, Rosauers, XC ski trails along Hwy 35

Anonymous Belmont Drive (that | have to walk from the Buntings stop) 22nd
Street

Anonymous Safeway ,and Walmart

Anonymous Kickstand, Ground, Rosauers

Anonymous Rosseurs in Hood River. The waterfront in Hood River

Anonymous Courthouse in Hood River Mid Columbia Center for Living in Hood
River

Anonymous Safeway, farmer's market

Anonymous Entertainment: Hood River waterfront

Anonymous Rosauer's, Ace in HR

Anonymous NA

Anonymous Portland, Providence Park
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Rosauers,Walgreens Safeway

1) Rosauers 2) DT hood river

Downtown work office (3rd @ State), post office, Rosauer's/lUPS
Store

Safeway. Walmart

Fruit loop The dalles

Rosauers & Wal-Mart.

Restaurant in downtown Hood River, Mt Hood for skiing, biking or
hiking

Shopping: Safeway or Roseur's in HR Recreation: Coyote Wall /
Catherine Creek

Safeway, Portland

I live in Oregon City. | only visit the Gorge for vacations, which do not
happen on a weekly basis.

Safeway in Hood River, waterfront in Hood River, Farmers Market in
Hood River

During this ski season, | have been going to Mount Hood Meadows
or Teacup Nordic one or two times a week.

N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

City to the heights

Store

Rosauers in HR

Safeway in Hood River

Rosauers, event site

Rosauers/safeway, white salmon

Shopping on the hights then home..Cascade ave. 2 Safeway area to
riverfront area 2 to 5 ti.es a week during summer.

Rosauer’s or Safeway for grocery shopping Hood River library Events
and entertainment downtown and in the Heights

Rosauers or Safeway weekly. Downtown every few weeks.

Safeway, Walmart - typically | drive to transport groceries home.
Library, Event Site, other light errands - | walk Trail heads along Hwy
35 (Oak Ridge, Tamanawanas, Polallie, Dog River, Pocket Creek
(summer & winter) Teacup, Bennett Pass). - | drive to hike, bike and
ski.

Safeway, Farmer's Market in Hood River

Hood river meadows/recreation

| commute to and from Portland to Downtown Hood River to visit
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

family.

Safeway

Rosaeurs, Waterfront, White Salmon, Mt. Hood Meadows

NA

Safeway in hood river

Troutdale

Safeway in Hood River, Rosauers

| go to Walmart Hood River weekly and to therapy in Hood River
every other week.

York Hill stables (horse riding) and CGDA (Colombia Gorge Dance
Academy)

Shopping: Rosaeur’s.

Rosaurs

Safeway, Starbucks in Hood River

| don’t ride the bus currently.

none
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Hood River Library

Grocery Store, gym.

Roauers, Walmart,

Safeway, Walmart

N/a

Safeway Other neighborhoods(To socialize with friends)

Shopping hood river Safeway, hood river library

Rosaurs Hood River, Hood River Waterfront.

Hood River High School

Dog River downtown Hood River

Rosaurs grocery store

Shopping:Roseours Downtown: Mall 202

Shopping: Grocery Outlet

Safeway
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Sports: Brimstone Boulders, Shopping: Rosauers

Doctor office and the libary

Na

Hood river Valley High School and Wyeast middle school

Rosauers in Hood Rlver

Shopping: mcisaacs, safeway

Roseaures, The Spit, Portland

Drive / carpool to White Salmon Grange. CAT but return from work at
Mt. Hood Meadows (3:45 return) Safeway in Hood River

shopping at safeway, post office, and to portland alternative Sundays

Safeway, HR. Cascade Locks Bible Fellowship, CL.

School and dutch bros

Shopping at Roseaurs, Downtown to Common House , mount hood
meadows, Everybody’s in White Salmon

Blank.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Grocery shopping

shop Grocery Outlet The Dalles, The Dalles public library

White Salmon businesses and restaurants.

Restaurant

salem

IGA FRED MYERS

mt hood for skiing

hood river Meadows

Shopping sandy Fred Meyer

Meadows and hood River hotel

work and resturaunts

library

Activities

na
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Anonymous gym, work

Anonymous hhosptisl

Anonymous na

Anonymous Shopping libbrary

Anonymous na

Anonymous school

Anonymous Safeway-Hood river Downtown hood river, oak street
Anonymous Need something to go to Outer hood river events
Anonymous Rosauers

Anonymous Grocery, Downtown, Heights

Anonymous Shopping: Rosauers, Entertainment: Downtown HR to meet friends

for lunch (various HR restaurants), Recreation:skiing at Meadows,
visit family in White Salmon.

Anonymous

Anonymous Store: Safeway, Recreation: HR Waterfront
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Grocery stores, possibly downtown.

Rosauers

Event site, Safeway

Rosauers

Safeway Rosauers

Safewy biblioteca

the dales to meet and hang with friends

Restuarants or Bank, Errands in city of Hood River

Get on HR CAT office. And coming back from portland, get off at Sin
Clair Gas station, HR.

Shopping at Rosaures Walk downtown, get a ride back up to Belmont
Occasionally both ways depending on time, and weather.

Sorosis park exercise Fred Meyer/ Grocery Outlet shopping Hood
River church Riverside

One community health, rosaurs

Shopping: Rosaurs Hood River Library: Hood River

Rosaures- shopping, Treebird - shopping
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Anonymous Getting around the Hood River area is nice but it helps when
shopping to catch a bus to get closer to the destination.

Anonymous Winco, Richland

Anonymous Recreation: Mt Hood Meadows

Anonymous Harvest Market Hood River (heights or downtown)
Anonymous Grocery: west hr to the heights

Anonymous Shopping at roseaurs and Safeway
Anonymous Rosaures in Hood River

Anonymous dinner in heights and downtown

Anonymous Post canyon

Anonymous Meadows Bike trailheads

Anonymous yes

Anonymous farmstead market, power station gym, wallmart, safeway, downtown,

water front

Anonymous waterfront odell
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Rosauers

cgcee

hood river valley track , preschool Windsong in heights on hull street,

family man in post canyon

Safeway and Walmart

Rpsauers

Recreation and Downtown/Restaurants

Downtown

Shopping- Rosauers Church- Shepherd of the Valley Various

restaurants River walk

Shopping: Rosauers, Safeway, harvest market, Fred meyer

Work in Portland 2-3 times weekly. Grocery store in WS weekly.

Downtown Hood River

Rosauers, Meadows

Nichols Boat Basin, The Hatchery, Rosauers

Downtown and the Heights
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Grocery store, sporting events

Safeway in Hood River, Rosauers in Hood River, Downtown

restaurants

church

Post Canyon

Walmart, Walgreens

Shopping in hood river,

Fred Meyer: The Dalles, White Salmon High School

Grocery store,

Rosauers hood river

Safeway in Hood River, Walgreens in Hood River

Work takes us all over the valley

Waters Edge in The Dalles, shopping in The Dalles

West side to downtown /even site
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Anonymous library in parkdale, high school and across teh river too to white
salmon and bingen.

Anonymous Rosauers, Event site/water front, Winddance/Tum-a-lum/Mothers,
Anonymous nothing regular

Anonymous WHite Salmon library, Downtown WHite Salmon
Anonymous Rosauers and Nichols Landing for work

Anonymous My hood meadows

Anonymous Shopping- farm stand, rosauers

Anonymous Shopping: Rosauers and Farm Stand

Anonymous Rosauers, Downtown Hood River for work
Anonymous Divots restaurant

Anonymous Rosaurs in Hood River, Treebird in Hood River, Mt Hood
Anonymous rosauers.

Anonymous The Dalles Upper Valley

Anonymous downtown Hood River
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Anonymous Safeway c, waterfront , post canyon ( family man )
Anonymous n/a

Anonymous central Hood River

Anonymous Doctors appointment

Anonymous No again

Anonymous Downtown hood river - (oak and 2nd), Safeway hood river
Anonymous Work once a week from HR Heights to downtown especially in

weather that is variable.

Anonymous Safeway, Roseauers, HRVHS, Event site, freebird, Mt Hood
Meadows

Anonymous Hood River Valley Adult Center and home off cadcade near Cascade
and 10th.

Anonymous hospital

Anonymous Portland

Anonymous Portland

Anonymous Fred Meyer in The Dalles
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Rosauers and downtown HR

Shopping: grocery outlet & fred meyer in The Dalles

Downtown, McGrath Chiropractic, etc. Rosauers

Safeway

Cascade Locks marina Park

My boyfriends house

Grocery store gym

Waterfalls

Double mountain brewery, Baldwin saloon

Columbia Gorge to hike

Mt Hood Meadows, ski Union Station, work

| am exploring all the destinations that | can by bus.

I go to Portland then Hillsboro every Sunday to pick up my son.

I live in portland - walk to most restaurants and stores on23

streetthere
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

NA

Not applicable

N/A

N/A

NA

Na

Not from Portland

Omsi Century theaters

Downtown

N/a

Rosaurers; Hood River High School

Library Hood River

Parkdale, Insitu, Waterfront, Port

Barrett and Markham Rd in HR ; 13th and Belmont in HR
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Anonymous Multnomah falls, cascade locks

Anonymous My.hood Meadows

Anonymous Shopping Rosauers Meetings. HR and TD

Anonymous Too many to list

Anonymous N/A

Anonymous Safeway in hood river, gym in hood river, hope medical center in
hood river,

Anonymous Shopping at Safeway in Hood River and otherwise accessing

resources there that aren't available in Cascade Locks

Anonymous Religious services: from hood River to White Salmon
Anonymous Library in the Dalles

Anonymous Rosauers

Anonymous Shopping Rosauers

Anonymous Safeway: Hood River Grocery Outlet: The Dalles
Anonymous Downtown (freshies) and the waterfront (Solstice).
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Anonymous Safeway, Wal Mart

Anonymous se 26th food coop in Portland

Anonymous White Salmon

Anonymous Cascade Locks Library, Safeway or Roseauers in Hood River,
various Columbia Gorge trailheads

Anonymous grocery, Meadows, recreation

Anonymous Safeway

Anonymous Rousauers

Anonymous The Dalles Fred Meyer from Lyle. Trailheads from Lyle.

Anonymous downtown

Anonymous Medical. Heights. May street. Port

Anonymous Shopping WS downtown, HR downtown

Anonymous Safeway

Anonymous Shopping in Roseauers; various restaurants in hood river and white

salmon; recreation: Mosier twin tunnels state park; recreation: run the
stairs in downtown hood river

Page 137 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous Parks

Anonymous This question is not for me

Anonymous Grocery

Anonymous Rosauers

Anonymous Store Bars

Anonymous White Salmon for dinner. Parkdale for dinner.

Anonymous Work shopping

Anonymous Marina, Brimstone climbing gym, Hood River High School, Portland
Anonymous Shopping/Safeway Hood River

Anonymous Walmart/Safeway

Anonymous Safeway and Walmart in HR, Ace and Rosauers in HR, shops in

White Salmon but | just walk into town.

Anonymous I go to Portland twice a week for work.
Anonymous The stop at Hood River Library.
Anonymous Shopping at Safeway
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Anonymous Fred Meyer in the Dalles. Safeway in the Dalles.
Anonymous No

Chris Watchie Safeway and Library

Anonymous Safeway in Hood River, work in Portland, Hood River Options

Academy for kids school.

Anonymous Restaurants in nights and down town and hikes

Anonymous No

Anonymous HRM parking lot

Anonymous Work and recreation

Anonymous Rosauers

Anonymous Na

Anonymous Na

Anonymous Playworks:hood river to near the hospital in hood river for doctors

appointment

Anonymous Safeway, Hood River library
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Shopping: Safeway in HR

NA

Fred Meyer Kaiser

Work : downtown hood river to downtown Portland

Winter weekends at Mt Hood Meadows Spring/fall Post Canyon
Summer: event site

N/A.

Safeway in HR

Roseauers, Solstice

Library white salmon, white salmon bakery, grocery store white

salmon

Safeway in Hood River, HR downtown restaurants

| don’t usually go outside of northwest Portland where | live and work

without a car

N/a

Everyday at the pot dispensary the one with the cross on it

N/A
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Anonymous Portland

Anonymous Waterfront. Downtown. Heights.
Anonymous Waterfront

Anonymous Rosauers, grocery outlet in the Dallas
Anonymous Safeway/walmart/stoked
Anonymous Restaurant, movie

Anonymous None

Anonymous Lunch

Anonymous Vancouver

Anonymous belmont road near west side school
Anonymous N/A

Anonymous Hood river liquor store
Anonymous N/A
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Anonymous See above comment

Anonymous Shopping: Safeway in Hood River, Rosauers in Hood River, Hood
River Waterfront, The Spit, Hood River Port, over the Bridge to White
Salmon, Mt. Hood Meadows

Anonymous Rosauers Ace Hardware,
Anonymous Guadalajara
Anonymous Guadalajara, Walmart
Anonymous n/a

Anonymous Parkdale school
Anonymous n/a

Anonymous store

Anonymous hood river
Anonymous saafway, hood river and parkdale
Anonymous underwood school
Anonymous safway

Anonymous walmart
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Same

Library

Waterfront and downtown

Guadalajara

We love to participate in downtown activities but the parking situation
is hopeless. If there were better options to go from the Heights
downtown we could find easier parking there and then take CAT. We
might even start taking it into Portland every once in a while.

compras walmart hood river

compras safeway hood river

mercado guadalajara

Walmart, Cat Bus Station

fines de semana a la Safeway, Walmart. Parkdale, Cooper spur.
Clear creek.

Na

Portland: Fred Meyer on Hawthorne

Waterfront
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Anonymous Na

Anonymous Downtown hood River

Anonymous Work: portland public schools, and to Hollywood transit center

Anonymous NA

Anonymous Hollywood shops

Anonymous Historic Columbia River Highway State Trail. Hood River Co-op for
groceries.

Anonymous My partners house in nw portland

Anonymous Hood River.

Anonymous N/A

Anonymous

Anonymous

Anonymous

Anonymous Shopping at Hawthorne New Seasons, workout at Cascade Athletic
Club205
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Anonymous Rosaueres grocery store,

Anonymous

Anonymous

Anonymous Waterfront Downtown coffee Heights for salon and bakery Library

Anonymous

Anonymous

Anonymous Rosauers.

Anonymous Belmont to children's playground near hospital.

Anonymous A grocery store.

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous N/A
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Anonymous N/A

Anonymous Shopping-Rosauers Saturday Market
Anonymous Chiropractor in Portland.
Anonymous Shopping: QFC in Portland
Anonymous Post canyon

Anonymous Waterfront

Anonymous Multnomah falls

Anonymous New Seasons in Portland
Anonymous See above answer-l mixed daily & weekly together
Anonymous NA

Anonymous Not weekly

Anonymous Cascade Lockd

Anonymous Roseurs, Mt Hood

Anonymous Would like to
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Anonymous Trader Joe’s (Hollywood district in pdx)

Anonymous BZ Corner to Harvest Market BZ Corner to the CAT bus CAT bus to
Gateway

Anonymous Na

Anonymous Play: timberline lodge including evenings

Anonymous Fred Meyer in the dalles.

Anonymous Parkdale

Anonymous same as above. winter: Mt. hood meadows

Anonymous safeway

Anonymous Columbia Gorge College

Anonymous Grocery store (Trimet bus). Lloyd Center (Trimet bus or Max).

Anonymous Grocery shopping in Gresham. In the winter, Nordic skiing on Mt.

Hood and Mt Adams

Anonymous Mt Hood Meadow 2-3 times/week during ski season Hwy 35 for hiking
in summer
Anonymous Harvest Market Gaddis park
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Anonymous Shopping

Anonymous Skiing

Anonymous None

Anonymous Gym: Hollywood in Portland Mountain Bike trailhead in Hood River or
Parkdale

Anonymous Safeway Hood River

Anonymous Teacup Nordic area

Anonymous Multnomah falls, Cascade locks

Anonymous Guadalajara jueves y viernes en la tarde pm regerso a mi casa.

Anonymous al mercado y a la iglesia

Anonymous Rosauers and safeway

Anonymous I don’t go to locations in Hood River County on a weekly basis

Anonymous columbia gym

Anonymous guadalajara

Anonymous safeway
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Anonymous walmart

Anonymous n/a

Anonymous

Anonymous portland

Anonymous compras safeway/ walmart. hood river
Anonymous safeway, hood river, Portland
Anonymous hood river

Anonymous St Mary's church
Anonymous Store

Anonymous n/a

Anonymous safeway hood river, walmart
Anonymous 1 safeway

Anonymous n/a
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Anonymous Guadalajara, walmart

Anonymous Hood River

Anonymous n/a

Anonymous Hood River

Anonymous n/a

Anonymous rosauers, guadalajara

Anonymous Walmart

Anonymous Safeway

Anonymous Shopping

Anonymous Teacup Nordic Skiing Area (have been going less frequently during

pandemic but would like to travel there weekly)

Anonymous

Anonymous iglesia, futbol
Anonymous Walmart, Rosauers
Anonymous safeway
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

fred meyer- the dalles downtown hood river

Mercado Guadalajara

mid valley high school

Walmart

walmart

n/a

Mercado Guadalajara

iglesia, futbol

N/A

iglesia

School

stores

Tienda
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

safeway walmart

Hood River

Safeway

St. Mary's Church

Hood River

Sports

Guadalajara Mercado. Walmart. Safeway

Farmstand, TreeBird Market, Rosauers and Safeway in Hood River.
Teacup Nordic on Mount Hood

n/a

Rosauers Safeway weed store pool waterfront upper valey

Post canyon, Mosier beach, the Hatchery, the event site, the Bridge
across the Columbia is road block for humans who work, play,
exercise, need to eat.

Weekly to am commuting in from either Cascade Locks or the Dalles
to and from work and am currently unable to ride the bus because
service times do not allow for me to be on time.
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Anonymous Walmart
Anonymous Multinomah falls, Cascade Locks, Hood River- hiking
Anonymous From Portland to Cascade Locks weekly to connect to area hiking

trails an recreation.

Mandatory Question (482 response(s))
Question type: Essay Question

Q19 Now that you've told us why and when you travel, please tell us the top 1-2 locations
you go on a monthly basis. Please be as specific as possible (e.g., Entertainment: Downtown
Hood River/Portland, Recreation: Mt. Hood Meadows).

Anonymous Portland, hiking en area de Pine Grove, Mark O. Hatfield West
Trailhead

Anonymous Mt Hood Meadows

Anonymous Mt Hood Meadows, doctor appointments in Hood River

Anonymous Portland.

Anonymous The Dalles Post Canyon

Anonymous Other incidental errands

Anonymous Portland, Mt. Hood Meadows

Anonymous N.a
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Anonymous Mt. Hood Meadows

Anonymous White Salmon, Parkdale, Portland

Anonymous Dining Out: Downtown Hood River

Anonymous Andrews/skylight Stave & Stone Winery Hood Crest Winery
Anonymous Medical:HR/Portland

Anonymous Na

Anonymous Cooper Spur Road (3 miles south if Parkdale) to Mt Hood Meadows

or other M. H. National Forest destinations on weekends for exercise.
Same start point to Portland for entertainment, social life, or errands
once monthly.

Anonymous Portland.

Anonymous Cascade Ave

Anonymous Portland.

Anonymous Hood River to Portland and The Dalles to Providence Hospital in
Hood River.

Anonymous HR & pdx downtown

Anonymous June, July, August

Page 154 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| go to PDX for regular business tracel and would prefer better
options from WS.

Pharmacies in HR.

N/a

Portland

Entertainment White Salmon

Hard to say

N/A

Entertainment: Downtown Hood River

Meadows, various hiking trails

Same as daily and weekly spots

LibrAry in Hood River, Tumalum hardware store

Mt hood, Portland, cascade locks

Hood River

local trailheads, portland, the dalles, white salmon
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Anonymous Hair and nails downtown and by tumalum

Anonymous N/a

Anonymous Walmart, el rinconcito, various trailheads.

Anonymous Portland, Portland Airport

Anonymous would be great if Hood River bus ran closer to the time that the

earliest buses to Portland coincide instead of having to do dial a ride
to get to waucoma and then wait for portland bus..

Anonymous Rite aid, Dr office

Anonymous RenU, Wildwood Chiropractic (White salmon)

Anonymous Portland. The Dalles

Anonymous One community Health Entertainment: Downtown Hood River
Anonymous Portland, Mt. Hood

Anonymous Recreation: Catherine Creek trailhead

Anonymous Teacup

Anonymous NA
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Anonymous Appointments- location varies

Anonymous Parkdale

Anonymous 1) DT White Salmon 2) Columbia Hills area

Anonymous Downtown, Meadows, Teacup, waterfront

Anonymous Hoodriver for shopping for groceries

Anonymous Pdx Troutdale

Anonymous Same as above

Anonymous Portland downtown (client connections), Road Trips for Leisure

(Pacific NW mountain and lake areas)

Anonymous Shopping: CostCo in PDX, Home Depot in the Dalles Entertainment:
Downtown Hood River

Anonymous Rosauers, Walmart

Anonymous I live in Oregon City. | only visit the Gorge for vacations, which do not
happen on a monthly basis.

Anonymous Providence Hood River, Chalk Gym in Hood River
Anonymous | have been going to Bend, Oregon (by transit) about once a month
recently.
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Anonymous Portland

Anonymous Meadows

Anonymous Golf course

Anonymous NA

Anonymous Mt Hood Meadows 1 -4 x/month Portland 1x/month

Anonymous Community center, the ruins

Anonymous Trader Joes in portland

Anonymous Portland,entertainment

Anonymous Concerts and events in the upper valley Winter recreation on Mt Hood
Anonymous A trailhead weekly in summer but less in winter. No specific one / try

to choose remote ones.

Anonymous The Dalles Home Depot - | drive Downtown HR - | walk
Anonymous Downtown Portland (twice a month)

Anonymous Friends in Portland

Anonymous Entertainment: Downtown Hood River/Portland, Hood River/White

Salmon; Recreation: Meadows, Teacup, Washington White Salmon
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Anonymous Downtown

Anonymous Portland, Cascade Locks

Anonymous The waterfront, Hood River Valley High school
Anonymous Downtown hood river

Anonymous Troutdale

Anonymous Mt. Hood Meadows

Anonymous | do after school activities about once or twice a month Hood River.
Anonymous Downtown Hood River, Mt. Hood Meadows
Anonymous Entertainment: Hood River Cinemas
Anonymous Fish people

Anonymous Hood River Cinemas

Anonymous I don't ride the bus currently.

Anonymous none

Anonymous Mt Hood Meadows, Gateway

Page 159 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Movies, Restaurants

Portland, PDX

Straight-line Orthodontist,

N/a

Waterfront park/restaurants like solstice and ferment Downtown (Like
mikes ice cream and stores there)

Downtown hood river movie theater, Portland shopping center.

Mt Hood Meadows, and Post Canyon Trails

Downtown hoodriver.

Safeway in Hood River

The cinemas in hoodriver, clackamas town center in Portland

Medical:Portland

Shopping: Columbia Plaza

Vancouver waterfront, Mt. Hood
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Recreation: Mt. Hood Meadows, Library: Hood River

Portland..safeway and walmart

Mt. Hood meadows

Hood river Valley High School and Wyeast middle school

Mt. Hood Meadows, Downtown Hood River

entertainment: downtoen hR restaurants Travel: Portland friends, HE
community events

Mosier/Rowena/Lyle area trails, friends' homes in neighborhoods and
rural areas

Visit family in Portland.

downtown hood river, across the bridge to whitesalmon,
entertainment downtown hood river. shopping,

Hood River community pool. Wyeth state park trailhead. Approx.
monthly, weekends.

| go to Portland a lot

Nowhere in particular

Blank.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Portlandia

Medical appointments in Portland

Why is this mandatory, | have no idea.

Hood River, The Dalles.

Portland and mt hood

Costco Trader Joe

restaurants

the dalles or

Recreation at meadows

Hood ri er downtown and portland

restaurants mt hood

yes

Appointments

na
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Anonymous Gym, work

Anonymous hospitak

Anonymous na

Anonymous 2

Anonymous mt hood

Anonymous Portland 75

Anonymous N/A

Anonymous Meadows Wine tasting

Anonymous Mt Hood Meadows or PDX

Anonymous

Anonymous Entertainment: Downtown HR/Portland

Anonymous

Anonymous Recreation: Mt Hood Meadows, Shopping/Recreation: Portland
Anonymous Again, varied and not predictable. Mostly recreational opportunities,

occasionally into PDX (Costco).
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Anonymous the Dalles

Anonymous Event site, Safeway

Anonymous Hwy 35 access to skiing, hiking

Anonymous The dalles grocery outlet The waterfront

Anonymous Portinad

Anonymous vist mother

Anonymous Recreation, Pineside Mount Adams, Syncline

Anonymous Get on HR CAT office. And coming back from portland, get off at Sin

Clair Gas station, HR.

Anonymous To Gateway I'd like to go to Evening events downtown, CCA, movies,
restaurants

Anonymous Portland shopping and entertainment

Anonymous Downtown hood river, Portland.

Anonymous Hiking: Wyeth, other hikes along there Shopping: Fred Meyers The
Dalles

Anonymous Entertainment downtown hood river, entertainment white salmon
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Anonymous Hood River to Carson or passed the Bridge of the Gods to get to
hiking trails or looking to do something fun

Anonymous Trails around Columbia valley, large variety.
Anonymous Entertainment: Downtown Portland
Anonymous Winco & Target in Portland

Anonymous Hiking: throughout gorge

Anonymous Hood river to Portland

Anonymous Recreation: hikes throughout the gorge
Anonymous Dr appt Portland

Anonymous CGFM

Anonymous portland The dalles

Anonymous yes

Anonymous Portland, richland, eugene

Anonymous hood river and portland

Anonymous Maybe an out of city event - or perhaps just across river to White
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Salmon (the bakery or hikes)

Anonymous See above cgcc

Anonymous white salmon, syncline trailhead,

Anonymous Providence

Anonymous Meadows, white salmon

Anonymous Recreation, Downtown

Anonymous Mt hood

Anonymous Portland The Dalles A concert Art events

Anonymous Hiking in mt. Hood, Gifford Pinchot national forest, central gorge.

Anonymous Downtown Hood River. Downtown White Salmon. Wineries all over
the gorge!

Anonymous Downtown Hood River

Anonymous Elks

Anonymous Bennet Pass snow park, Oak Ridge Trail, Dog River Trail

Anonymous Portland, recreation
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Restaurants (usually try to avoid downtown to avoid tourist
congestion).

Entertainment Downtown Hood River, PDX, Shopping The Dalles

entertainment or happy hour

Recreation, Downtown restaurants

Columbia Gorge Family Medicine

Portland

Teacups in the winter, Mt hood, Hospital hill, White Salmon for hiking,

North Shore Medical group, Bingen

n shore medical, HR city center

Restaurants , hood river

Kula Chiropractic in White Salmon, Umpqua Bank in White Salmon

Work takes us all over the valley

Waters Edge. band practices and gigs in HR

Would like to travel downtown I. Evening

clinic
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Anonymous PHRMH

Anonymous nothinig regular

Anonymous Downtown Hood River , Mt Hood Meadows
Anonymous Walk to Food down town

Anonymous My hood meadows

Anonymous The spit & event site

Anonymous Parkdale twice per month to visit friends and ex-neighbors.
Anonymous Hood River waterfront, the Dalles Grocery Outlet
Anonymous mt hood recreation

Anonymous Dr.s office in the heights, downtown white salmon
Anonymous portland

Anonymous Portland Downtown hood river

Anonymous downtown Hood River
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Anonymous Entertainment at ruins , rosauers hood river supply

Anonymous Portland

Anonymous Mt Hood Meadows & Portland

Anonymous Walmart

Anonymous How many times | have to tell you no?

Anonymous Home Depot in the dalles, portland airport

Anonymous My husband and | go sightseeing around the gorge every weekend.
Anonymous Portland, PDX

Anonymous Medical appointments and Disability resources - some local in Hood

River and others in either The Dalles across the River in White
Salmon. Post Office

Anonymous library

Anonymous My. Hood Meadows

Anonymous Portland

Anonymous Downtown Hood River from The Dalles
Anonymous Airport, wine tasting
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Anonymous Entertainment: The Ruins in Hood River, dinner on the water front on
downtown

Anonymous Mosier Hood River Golf Course

Anonymous The Dalles - BiMart, Home Depot,

Anonymous Mt. Hood, Portland

Anonymous My boyfriends house

Anonymous Portland to hood river

Anonymous Downtown Waterfalls

Anonymous Visiting/helping relatives

Anonymous To the coast

Anonymous Mt hood meadows or other ski areas

Anonymous Portland / Stevenson

Anonymous Pietro's in Hood River.

Anonymous Gorge hikes/ mt hood hikes from timberline
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Anonymous Trailheads in the Gorge. The exact trail always changes

Anonymous Mt Hood Meadows, trail heads

Anonymous Portland

Anonymous Artifacts Full Sail

Anonymous NA

Anonymous Hood river

Anonymous Not from Portland

Anonymous N/a

Anonymous Downtown

Anonymous Dog Mt.

Anonymous Cascade Locks in eve; Mosier or White Salmon in eve; Portland in
eve

Anonymous Portland Costco

Anonymous Mt Hood, Mosior

Anonymous Car repair and tires Brookside-Eliot/Tucker-12th
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

N/a

Mt.hood meadows

Doctor hr Portland

Too many to list

Shopping: Safeway, Rosaurs Work: Hood River County History
Museum, FISH Food Bank

One Community health, Providence.

My work is in Portland and that would be in Central Southeast
Portland. | travel to the office infrequently but struggle to make the
CAT work. My fiance and | will use it to go to thhings in PDX like a
soccer game as well as a night out in Hood River.

Recreation: Hood River to the waterfall corridor to ride road bikes
Recreation: Hood River to Trout Lake to ride bikes

Mt. Hood

Hrvhs, one community health

Columbia Bank

Entertainment: the Ruins, HR

Solstice and freshies.
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Anonymous Home Depot, Coastal

Anonymous Doctors and dentists in Portland.

Anonymous Cascade Locks/Stevenson

Anonymous Fubonn Market in Portland, Costco at NE 138th in Portland, US bank
in Hood River

Anonymous portland airport

Anonymous Shipping

Anonymous Downtown Hood River

Anonymous Portland to or from Lyle.

Anonymous Costco Trader Joe

Anonymous Medical

Anonymous Downtown HR, HR waterfront

Anonymous PDX airport

Anonymous Recreation: various hiking trails in the gorge
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Cinemas

Hood river waterfront, trailheads

Grocery fromnstevenson

Portland

Portland

Portland.

Costco Portland

N/A

Visit family/ Wood Village, OR

Restaurants

Downtown Portland, PDX.

| do not go to Hood River on a monthly basis

Waterfront.

Portland once or twice a month
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Anonymous

Anonymous

Chris Watchie

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Downtown the Dalles.

No

Portland - Gateway The Dalles - Shopping

Portland for kids sports events. Locations change frequently, but
schools, ball fields, etc.

Medical and dental and Portland

No

Downtown hood river

Entertainment

Hikes, trailheads

Mt hood meadows down town hood river

Na

Downtown hood river

Downtown HR

Entertainment: the waterfront park
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Hood river and or Stevenson to PDX and back

Portland Entertainment Hood River, Shopping

Na

| like the bus route | to Portland for when | need to fly

N/A

Downtown HR for restaurants/entertainment

Portland to eat, shop and go to airport

Portland (gateway transit center)

Portland Airport

| don’t usually go outside of northwest Portland where | live and work
without a car, However | plan trips to good river and other recreation
areas once every couple of months

Cascade Locks, Multnomah Falls

Pot, man.

Too many questions
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Bingen

Portland. White salmon. My hood. Gorge hikes.

My meadows

Family man biking

Library/working hands/friends houses

Medical

None

Caes

Gorge for hiking.

Portland

N/A

Dr. Office on June st.

N/a

| go to Mt Hood meadows a few times a year on the bus.
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Anonymous Mosier Twin Tunnels Trail, Post Canyon, "Fruit Loop" through Hood
River orchards, The Dalles for general shopping

Anonymous Hike Mt Hood, old highway,
Anonymous N/A

Anonymous N/A

Anonymous N/a

Anonymous Clinica del Carino
Anonymous Tiendas
Anonymous n/a

Anonymous hood river
Anonymous n/a

Anonymous church in hood river
Anonymous iglesia santa maria
Anonymous mall portland
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Anonymous Portland, bike trails

Anonymous Farmers market

Anonymous Mt. Hood Meadows

Anonymous HR cine

Anonymous Downtown Hood River, Mt. Hood Meadows, Portland
Anonymous portland

Anonymous clinica hood river

Anonymous centro de hood river

Anonymous Walmart, Mid Valley Market, Rosaurs
Anonymous n/a

Anonymous Na

Anonymous Portland: Holgate Library
Anonymous Mt Hood Meadows

Anonymous River and brewery’s
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Anonymous Portland Gateway Transit Center

Anonymous Food: Hawthorne, hiking: cascade locks and other near by stops
Anonymous Portland

Anonymous Hollywood shops

Anonymous Riverfront park and dining. Second wind, downtown dining.
Anonymous My parents house in hood river. They're up by rosaurs.
Anonymous Cascade Locks and Multnomah Falls.

Anonymous Recreation: the gorge, Mt hood meadows

Anonymous

Anonymous

Anonymous

Anonymous Visit family in Hood River, Going our to eat Montavilla district
Anonymous Gateway in Portland

Anonymous
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Anonymous Travel from Portland to hood river, downtown mostly
Anonymous Andrews movie Portland airport

Anonymous

Anonymous

Anonymous PDX. Portland office.

Anonymous Downtown HR children's playground or park.
Anonymous Portland

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous Recreation: PDX to Hood River

Anonymous Would like to go to Mount Hood in summer for hikes.
Anonymous Nothing regularly
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Anonymous Multnomah Falls, Hood River Waterfront area, Mt Hood
Anonymous Restaurant, Portland

Anonymous White Salmon, Syncline

Anonymous Downtown and upper valley

Anonymous Multnomah falls

Anonymous To a trailhead in the gorge, on the mountain or in the city
Anonymous From Bingen to a movie in HR would be good
Anonymous Hood River/Portland

Anonymous Not monthly

Anonymous Portland

Anonymous Rockford grange,

Anonymous Desire to shop Hood River Portland ...I prefer to take the train Mt.

Hood Meadows .. . #8

Anonymous Events (downtown PDX)
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Anonymous BZ Corner to The Ruins

Anonymous Na

Anonymous Fred Meyer in the Dalles

Anonymous Hiking trails.

Anonymous Centro de Hood River

Anonymous winter: mt hood meadows

Anonymous la clinica

Anonymous Doctor in Hood Eiver

Anonymous Outdoor recreation, locations including Bend (Central Oregon
Breeze), Cannon Beach (Amtrak bus), Portland metro area (Trimet
bus).

Anonymous Hiking in the Columbia Gorge

Anonymous Medical appts in HR

Anonymous costco near PDX airport Roseauers The Dalles

Anonymous Downtown Hood River

Anonymous Teacup
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Anonymous Mt Hood Meadows, Teacup X-C Ski area, other X-C ski areas
Anonymous work

Anonymous Meadows

Anonymous From Pdx to Hood River

Anonymous Multnomah falls, Cascade locks

Anonymous cine y restaurante

Anonymous portland

Anonymous clinica

Anonymous Cascade locks, Hood River, The Dalles, White Salmon, Mt Hood XC

skiing Sno-Parks

Anonymous one community health
Anonymous park

Anonymous hood river pools
Anonymous n/a
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Anonymous n/a
Anonymous

Anonymous portland
Anonymous n/a
Anonymous al centro de Hood river, Portland
Anonymous portland
Anonymous Hood River
Anonymous Doctors office
Anonymous n/a
Anonymous portland
Anonymous 2 portland
Anonymous n/a
Anonymous clinica del carino
Anonymous Portland
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Anonymous n/a

Anonymous Centro De Hood River y Portland
Anonymous n/a

Anonymous marina y el gymnasio cerca de la ride aid "power statio"
Anonymous Mall

Anonymous Kids Park

Anonymous Doctor

Anonymous Teacup Nordic Skiing Area
Anonymous Clackamas

Anonymous n/a

Anonymous Providence

Anonymous n/a

Anonymous Downtown Portland
Anonymous recreation- moiser tunnels
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Anonymous Mira

Anonymous one community health
Anonymous Puerto Los Angeles
Anonymous marco sport
Anonymous n/a

Anonymous Ixtapa
Anonymous n/a

Anonymous N/A

Anonymous hood river
Anonymous Doctor
Anonymous n/a

Anonymous doctor
Anonymous n/a

Anonymous Doctor
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Anonymous Downtown Hood River

Anonymous OCH

Anonymous

Anonymous Appointments

Anonymous N/A

Anonymous Outfitters and Providence medical facilities in Hood River
Anonymous Portland Downtown Hood River

Anonymous WId be good to have cat bus from airport late nite

Anonymous Recreation and work in Hood River

Anonymous | go in to Portland monthly/ multiple times a year for flights, travel,

and entertainment.

Anonymous Portland
Anonymous Hood River- sightseeing, Cascade locks- Hiking
Anonymous From Portland to Hood River for recreation and site seeing.
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Mandatory Question (482 response(s))
Question type: Essay Question

Page 189 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q20 Please tell us any barriers you experience using CAT. [Check all that apply]

250

223

225
200
175
150
117

125
100

75

43

50 38 38
) I I I

Question options

@ Other (please specify). @ CAT doesn't run where or when | need it to. @ Lack of accessible platforms.

@ Lack of lighting. @ Lack of bicycle parking. @ Lack of sidewalks. @ Lack of bus shelters.

Mandatory Question (482 response(s))
Question type: Checkbox Question
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Q21 Please tell us where and when you would like to use CAT.

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Evenings and weekends

| don't understand how to link up the buses

Weekends and holidays or in the summer to make day trips to enjoy
Hood River and other Columbia River Gorge recreational activities.
It's exhausting to drive both ways. Being able to reduce the driving,
e.g. access CAT in Hermiston would increase the frequency of our
trips!

White Salmon - Mt. Hood ski areas White Salmon - Portland airport
White Salmon - Hood River

| woukd like to use dial to ride from Bingen also white salmon to hood
River and back

The residents of Mosier would benefit from regular, year-round bus

service (not advance call-in only).

Mosier to near The Dalles Veterinary Hospital, getting me there at
7:45 am and picking me up at 5:45 pm

Trail heads in The Gorge

Weekend service to WS/Bingen Mid day service to The Dalles
Increased frequency to upper valley Summer trailhead service-G2M
summer version

Commuters in Parkdale need public transportation to Hood River for
work. Suggestion: Mondays through Fridays provide a Park-and-Ride
Short Bus with round-trip routes from Parkdale and Odell to Hood
River for commuters who work typical shifts, such as 7-3, 8-4, and 9-5
o’clock. Increase bus size when ridership increases. Provide a Park-
and-Ride location at the upper and middle valley terminals.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Everywhere

Daily — especially in dusk and snow

The Dalles to Hood River- later evenings and weekends.

Heading to PDX or downtown HR

Several times a week between HR and Parkdale.

Hood River Valley Adult Center

From the heights in Hood River to work in White Salmon would be
rad!

| would like to see a stop at the corner of Rand and Montello.

Odell to hood river on weekends

See above

Belmont Drive (that | have to walk from the Buntings stop), buses that
allow connection with the earlier bus to Portland

| would like them to go back to doing more door to door pick up and
drop off

| would rather not.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| would like to use CAT more often from Parkdale. It would be
beneficial to add more stop times.

Most likely use Gorge Express on weekends, occasional weeknights.
More evening service needed.

Rosauers afternoon

N/A

| think the biggest hurtle is it being easy to know where and when it
runs.

| enjoy visiting Cascade Locks, Skamania Lodge, Hood River, White
Salmon, Mosier, and The Dalles for vacations. | would like to use
transit in the evening and during the weekend. | have had to change
my vacation plans because transit does not operate late in the
evening. Plus, not all transit services operate during the weekend.

commented earlier - frequency of service would help

| would like to use CAT for cross-country skiing on Mount Hood in the
winter, hiking in the Columbia Gorge, and backpacking in the Mount
Hood National Forest in the summer.

Weekends at nighttime

30th and May St

I guess | could park my car near the stop, if it went to safeway then |
could take CAT to shop

Locally from Brislawn loop to Harvest market in White Salmon on
weekdays.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Going to the airport

More daily trips to upper valley w/ more stops there.

Reliable shuttles to trailheads along the Columbia River corridor and
Mt Hood. Trailhead parking can be crowded and vehicle break-ins are
a problem. Recreational bus support for heavy e-bikes and cargo
bikes, especially to the Dalles for shopping, etc. Secure bike parking
at CAT transit center for trips overnight or longer. PDX shuttle service
that’s safe and practical. Transit to electric car share (and RELIABLE
car share vehicles). Pedestrian and bicycle crossing on the Hood
River bridge (at least until the new bridge gets built).

| don’t think I'd use CAT - faster to get in my car whenever | want. We
don't live in the city with a bus every 10 minutes.

see above

Mid afternoons between Cascade Locks and HR.

Hood River meadows for snowboarding More stops at Multhomah
Falls for work earlier and later in the day

It would be great if there could be more more frequent stops at
Multnomah Falls earlier and later in the day. Also if stops could be
added at Eagle Creek and Mosier so that | can get out there without
needing to bum a ride!

Doctors

From the heights to downtown, on the weekends to Portland

| frequently travel between Hood River and White Salmon
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| would like to use it maybe in summer in Cascade Locks maybe at
around 5:00 for after school activities near the high school.

To and from Mt. Hood Meadows on the weekends or Friday night.

Hood River Middle School

The Gorge

when going to school, or when going to downtown Portland.

Return from Portland in the evening

| would love to use it daily

Odell

Dufur

From my neighborhood to the library of the grocery store, usually in
the afternoons or mid morning on the weekends.

Anytime I'm free

Mostly on the weekends. From the Hood River Pool to downtown.

Downtown parkdale to Mt. Hood meadows

Page 195 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

CAT used to have a gorge express service that left Hood River at
about 7am and got to PDX around 8:30. That worked well for when |
needed to go to PDX for the day. The current schedule doesn't work
well for me so | no longer use it. | appreciate the added evening hours
to the Hood River city route - when | worked downtown | never took
CAT because | got off work at 5:30 and wouldn't have a way home.
Now there's options for weekdays but nothing on the weekend so it
doesn't work well for meeting friends downtown. If I still worked
downtown, | would likely park and ride sometimes so | appreciate the
change. Since my nearest stop is over a mile away (I'm over by
Westside School), getting to the bus means a walk, or driving or
biking. | can't really use it as a replacement transportation option and
once I've started my trip, it doesn't make a lot of sense to switch to a
bus which adds an extra 15 minutes for a short trip. Basically the bus
is only useful for me in Hood River in avoiding parking issues
downtown - which really only comes up if I'm staying downtown for
hours. Otherwise | don't take it around town.

from belmont and charles place to all over town; especially to rosauer
plaze, a nd safeway ;but also walmart and the bus station. the
portland to hood river run at mid pm, and eve on sunday

No

| think it runs where | need it to but not at the hours needed. | need a
later-night option to get to and from dinner in White Salmon. | also
need to get home from work in Portland, but don’t get to the Gateway
transit center until 7ish.

I live in Vancouver, WA so this question might not be geared to my
demographic.

Pick up in Cascade Locks to go to Wood Village/Portlandia on the
weekend

White Salmon

Salem morning's
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Anonymous from salem

Anonymous Sandy side

Anonymous From hood ri erpkftland andmeDowx

Anonymous near my school

Anonymous Weekends

Anonymous See above

Anonymous All day to go to the mountain in afternoon

Anonymous Overnight after the bars downtown to odell

Anonymous Connections from the Dalles to HR, so that | can get on Gorge

Express to Portland.

Anonymous To portland

Anonymous Columbia Gorge Community college from one campus to another.
Around 12:15 maybe other time frames to help out other people as

well.
Anonymous Parkdale to Hood River more often
Anonymous CAT pick up in White Salmon Siri g early morning/late afternoon

(evening) commute hours
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Anonymous Weekends and evenings

Anonymous White Salmon <~> Downtown Hood River White Salmon <~> The
Heights

Anonymous frankton rd

Anonymous Pdx airport

Anonymous weekend

Anonymous Mosier to cgcc

Anonymous Waterfront park especially in summer when parking is congested

Anonymous From the dalles to hood river at leaving by 8:30 am

Anonymous to the airport

Anonymous More late night routes

Anonymous Not sure...

Anonymous Downtown Hood River on the gorge express

Anonymous Airport shuttle service

Anonymous To go downtown or to the grocery store

Page 198 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Lyle

Mosier to White Salmon High School 8am and 4pm, weekends to
grocery stores from Mosier

227

On demand for trips to Hood River, requested via a smartphone
application

na

Please see above

From downtown hood river to Pine grove morning and back in the
afternoon

HR New School - 8:00 arrival from 12th & Sherman

Country Club Rd to HRAC & Rosauers

West side elementary could be a possibility. Parking for bikes would

be great and already available there.

Work commute from white salmon to hood river and to schools in

white salmon and around klickitat county

8am 9pm

from the Underwood community hall
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Would appreciate a later bus back from PDX

Mosier & HR downtown transit stops at various times

Evening transport from white salmon to restaurants in hood river

to go to airport PDX and portland. Need more frequency though.

Please see previous comments about adding access to Hood River
Valley Adult Center - inclusion would better support an important and
sometimes forgotten population of the community. Please see
previous comments about imrpoving Dial A Ride for people with
special needs and disabilities.

WEEKEND DALLES: later in the morning 10 am and an early
afternoon around 2 or 3. WEEKDAY DALLES: late evening from CAT
around 7-8pm

Nothing to add

AM 7:30-9:00 range, and after 3:00 pm.

| would like to see it run a bit later and a bit more frequently from CAT

Cottage Grove

Union Station to Mt Hood Meadows

From the CAT station to Union Street in The Dalles. On Sunday at
5:30 pm.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

I would like to use CAT to avoid the cost, time and environmental
impact of traveling to hike in the Gorge. | don't own a car, which
makes hiking anywhere outside downtown Portland difficult without
an expensive car share. Especially with the new permitting system
that will be implemented this summer, it's ridiculous that more funding
wasn't set aside for expanding public transit options. Now there's yet
another barrier to my ability to access trails, adding additional costs
that make it impractical for me to hike in the Gorge.

Summer tourism going up towards Mt. Hood

In the evenings, downtown, along May Street, more than the one
route up the hill (eg up Rand), across the river to White
Salmon/Bingen

Evenings and pick and drop closer to my house.

Need more frequent service to/from Upper Valley: earlier in the day,
later in the day [around traditional office job hours] and weekends.

I'd like to take it to the Washington side but it's not easy to figure out
the schedules and how they link up. Scared to get stuck without a
ride back to portland

To work in the mornings/evenings on weekdays, and to other places
(stores, entertainment, etc.) on the weekends. d

Wednesdays to Hope Clinic; MWF to Hood river club; Thursdays to
HR Alliance; Sunday to Hood River Alliance; and to Portland on
Suinday.

More ability to use it as a commuter travel around a typically 9-5
workday.

| would take the bus to work from Wasco Street in Hood River to
Webber street in The Dalles. i would bring my bike!
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Bz corner to hood river waterfront, 9a arrival, 5p depart

Church on Sunday Portland Airport/Direct Service

Man this survey is repetitive

Hood River Bridge park and ride, 12-11pm

as means for getting from portland to gorge.

more option to portland

To go to downtown Portland or malls without using Max

Lyle to Portland after 6:30p

Trips to POrtland Coscto Trader Joes

Any medical

Direct to airport!

PDX airport early early morning or late night

Trailheads

Pick up in Stevenson or get our bus to you more frequently
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Anonymous Work
Anonymous Ha, V.LE.N.T.O.
Anonymous Direct commuting to Portland. | used it in the winter to go to the

mountain when conditions were bad. | would use it more going to the
mountain but the last bus was at about 3:30.

Anonymous Evening times after shift (8 pm)

Anonymous Evenings and weekends. In & out of the Dalles.

Anonymous No

Anonymous My. Hood Meadows during the ski season. Please increase frequency

of options to ride up and down from the mountain. Start the bus route
to the mountain earlier in the ski season. This year the mountain
express didn't start until several weeks after the ski season started.

Anonymous De citas médicas

Anonymous To the mountain

Anonymous Oye

Anonymous Upper valley to the Dalles,
Anonymous More trail heads and stops in Portland
Anonymous Fruit Loop
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

The dalles to hood river

Travel from TL to WS morning & afternoon.

Downtown Portland (Pioneer Square)

Early and late PDX flights and post canyon biking

Late night airport return to HR

| would use it in my free time if there was a bus stop downtown to
help people without cars explore outside of the city

NW Portland

More regular parkdale hood river service

Westside - closer than the pool

Early morning

| often need to get out towards westside and it doesnt go to belmont
beyond buntings

It is difficult to have to catch a very early Cat bus to the airport when
our flight is in the afternoon. So more frequent midday service would
also be very desirable!

Later evenings till 10 or 11 pm from Safeways to port area
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Add express CAT to airport

More options in Portland

More around town.

It's hard to say since you don't have your summer schedule published
online.

safeway and the dalles

Maybe a special direct route From white salmon to hood river high
before 8

More AM and PM commute time options between Hood River and
Portland

Have a stop at the river front

Run return trips later

From Gorge to Mountain: 7 days a week service. 7am buses in
Government Camp to head towards Meadows in the winter and on
further to Hood River I'm winter or summer. Late bus in winter, with a
6pm pickup at Meadows to head towards Government Camp then
loop back to Hood River. Late summer bus drop-off in Government
Camp at 6pm.

Later hours in the evening on any routes, especially those in the
Gorge.

More stops in the gorge and connection to WA side.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

dufur

Returning to HR from Gateway at night

Between hood river and Portland, after the 5:15 departure from hood
river

Bus stop in downtown to elementary school. also from elementary

school to children playground.

The dalles

Stop at eagle creek. Stop at Mount Hood

Mon-Fri from on the west end of the Heights area to downtown -work
commute

Hiking or backpacking trips starting from locations other than
Multnomah Falls or Cascade Locks. CAT generally runs when i need
it but sometimes I'd prefer to leave Portland at 9 or 11 (e.g)

Trailheads

Closer to Port and Parkdale

| do use it occasionally, but would love if there was an earlier bus in
the summer and/or a pick up location closer in Portland than gateway.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

To and from PDX in the evening. But I'm going to try to use it a lot
more for going to HR for errands! This list was helpful to spur ideas.

I'd prefer the Portland stop to be at the airport rather than Gateway
TC.

More frequency

See #8

I'd love if CAT linked shuttles to trailheads in the gorge

| generally bike most places, and it would be so nice to have a very
regular shuttle across the bridge. If | take the 5.20 bus from Gateway,
I miss my last chance across the bridge by 5 minutes, so my husband
had to drive and get me.

Evenings

Lyle mercantile, INSITU Bingen.

| would like to use CAT to access hiking and skiing trails on local
mountains and in the Gorge (both sides).

| would use it if you serviced Gvmt Camp

get tp post canyone to ride mountain bike. If | could do that | might try
it

Ski season: arrive at teacup or meadows early in the morning

Seasonal use of morning transportation from parking facilities in Hood
River to ski areas on Mt Hood, and mid-afternoon transportation from
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Mt Hood ski areas to Hood River parking facilities

listed above, Hood River, Post Canyon, Dog River TH, Bennett Pass
TH, Teacup Sno=Park

M-Saturday 6:00am-8:00pm

To go from Hood River to Teacup on Wed or weekends in Winter
when Teacup grooms

To other home destinations.longrr times during weekends

Portland to Hood River, Portland to Cooper Spur, across the Hood
River Bridge, because its not available to pedestrians and cyclists.

Work

to go skiing at Teacup Lake or Timberline or Meadows or to access

Government Camp.

n/a

Noted previously

Everyday at 6 pm and 6 am to get to Hood river with my bikes,
boards and tools

6-10pm

I would like Cat to add a stop at Eagle Creek Trailhead, Additionally,
if possible at other trialheads in the waterfall corrider between
mulnomah and Cascade Locks.
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Anonymous Portland to Eagle Creek day use area.

Mandatory Question (219 response(s))
Question type: Essay Question
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Q22 Which age group do you belong to?

8(1.6%) [ 37(7.5%)

49 (10.0%)
/ .

—  172(35.0%)

202 (41.1%) —

Question options
© Prefernotto answer @ Over65 @ 4564 @ 2544 © 1824 @ Under 18

Mandatory Question (482 response(s))
Question type: Radio Button Question
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Q23 This question helps CAT ensure all community voices are heard in the development of
the Transit Master Plan. What is your race/ethnicity?

8 (1.6%) B r 6(1

35 (7.2%) — b 4(0.8%)
1(0.2%)
13 (2.7%)

_— 101 (20.7%)

320 (65.6%)

Question options
© Other (writein) @ Prefernottosay @ White/Caucasian @ Hispanic or Latino

@ Asian American or Pacific Islander @ Native Hawaiian @ Black or African American @ American Indian or Alaskan

Optional question (479 response(s), 3 skipped)
Question type: Radio Button Question

Page 211 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Q24 What best describes you? [Check all that apply]

350

323

325

300

275

250

225

200

175

150

125

100

75

50

25

Question options

@ Other (please specify) @ Parent/guardian of a K-12 student @ Student (K-12, high school, higher education) @ Retired
@ Currently unemployed ® Employed

Mandatory Question (482 response(s))
Question type: Checkbox Question
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Q25 What was your annual household income last year?

[ 36(7.3%)

93 (18.9%)
-~ 36(7.3%)

_— 50 (10.2%)

0, —
106 (21.6%) ~— 53(10.8%)

- 68(13.8%)

49 (10.0%) -

Question options
© Prefernottosay @ $100,000 ormore @ $75,000 to $99,999 @ $50,000 to $74,999 @ $35,000 to $49,999

@ $25,000t0 $34,999 @ $15,000 to $24,999 @ Less than $15,000

Mandatory Question (482 response(s))
Question type: Radio Button Question
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Q26 Please tell us how you heard about the survey?

3 (0.6%)

5 (6.7%)

191 (38.9%) —,
130 (26.5%)

- 53(10.8%)

25 (5.1%)

56 (11.4%) -

Question options
@ Other (please specify) @ Community organization @ Media @ CAT poster/display at local business/event
@ CAT communications @ Hood River Valley School District @ Hood River Library

Mandatory Question (482 response(s))
Question type: Radio Button Question
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Q27 Please tell us which community organization shared information about the survey.

Anonymous Meadows Outreach
Anonymous meadows
Anonymous cat

Anonymous Servicios comunitarios
Anonymous Unsure

Anonymous cultureseed
Anonymous CultureSeed
Anonymous CultureSeed
Anonymous Cultureseed
Anonymous Thrive

Anonymous Friends of the Columbia Gorge.
Anonymous Cat

Anonymous La comunidad
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Anonymous Cat at community outreach in cascade locks
Anonymous n/a

Anonymous n/a

Anonymous n/a

Anonymous Oregon Nordic club
Anonymous Oregon Nordic Club
Anonymous ONC PDX Chapter
Anonymous n/a

Anonymous Portland Nordic Club
Anonymous OCH

Anonymous ONC PDX

Mandatory Question (24 response(s))
Question type: Essay Question

Q28 Is there anything else you would like to share about how CAT could best serve you?

Anonymous Help the community better understand how to link all the stops

Page 216 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Please consider Mosier in future transportation planning. I'm a board
member of our Main Street Mosier organization, a community-
enhancement nonprofit. We oversee annual events/festivals that
would benefit from having regular bus service to/from our town. In
addition, our local teen youth (and their parents) could benefit from
bus service to take them to/from entertainment, recreation, and etc. in
The Dalles and Hood River. Mosier parents do a lot of driving (too
much).

| so want to partake of public transportation as I think it is an elegant
solution to many of our current environmental issues.

| am a big believer in Mass transit. Have always taken the bus in
other communities, but it doesn’t seem to be a ‘thing’ here.

Clean up the bus stops They look real ghetto

What a great service you guys have. Thank you to the great drivers
on the MtHood route. They certainly have to deal with some arrogant
teen riders but handle it very well. Appreciate how they prioritize
safety. Would love to see a bus that makes mountain biking options
more available.

Provide a way to safely secure bikes on CAT bus during commutes.

I’'m grateful for CAT!

Thanks for expanding!

Please make the trolley free again. It was so fun to hop on close to
home and get to the waterfront or mikes.

I love that CAT exists because public transportation is an important
tool in combating climate change. It just needs to expand runs, in my
view. P.S. My cat actually does listen to me a lot of the time!
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Anonymous More access to Portland and The Dalles

Anonymous Daily trolleys in the summer. More rural stops.

Anonymous I'd like to see more direct bus service from Hood river to portland

Anonymous It would be great to have public transportation available to and from
the airport.

Anonymous Build into the planning process a regular assessment on how the

people are doing who like things as they are. Quantitative. Build into
plan the way you will measure success.

Anonymous Getting a qualified leader to manage it, and manage the financials
and automate ridership for reliable metrics and a smart ROI. Hold
people accountable.

Anonymous better resources for dial a ride, office staff could be a lot more
customer service based!

Anonymous I would like to see electric vehicles in your fleet as soon as is
practicable.

Anonymous More bus stop shelters would be good for all sorts of weather.

Anonymous NA

Anonymous Put a bus stop at 7th and Columbia :)

Anonymous | am disabled

Anonymous The bus drivers I've driven with are wonderful!
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Since | would like to use CAT to access hikes, please consider
allowing riders to request deviated service to trailheads. | also need
to be picked up after hiking, so there needs to be a way to request a
pickup from trailheads.

First | would like to commend CAT for the reliable service and
dedicated and personable employees. The current routes are a
tremendous asset. | would like to do whatever | can to help expand
access to recreation through transit.

Later routes.

CAT service is improving, which is important to our community. | have
relied heavily on public transit in other places, and look forward to
expanding my support and use of CAT as services evolve in the
future.

| appreciate your attempts to broaden your services. Thank you!

Thank you for providing this service!

I love CAT! | hope for more rounds to the mountain and recreation
sites in the Gorge!

As much as | think the Sasquatch shuttle is a great service, | wish you
all could go to more trailheads for a longer season (or year-round). |
also just want to say that | really appreciate the service you all
provide. | hope that by responding to this survey your services will be
seen as increasingly more valuable, and therefore invested in! | like
having the option to go throughout the gorge without having a
personal vehicle and needing to drive, this is making travel more
accessible to me as someone who has physical and financial
limitations when it comes to driving.

Having a student pass card
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

I would like to feel safer traveling from town to town since | don't live
in Hood River and | would have to travel on the freeway.

No

I've never used it myself, and | cant see myself using it. However, 'l
gladly support it with taxes because | think it is good for the
community.

A application for mobile devices to know where the bus is and its
routes and time. It would also be nice if the application had a request
feature for the bus to come and pick you up, | would understand if you
didn’t put this in the application it is certainly asking a lot.

CAT Schedule at shelters

No

| would like to be able to use CAT to get around outside of Hood
River. Park and ride options for me going to White Salmon, to trails
along HWY 30, a better schedule to Portland, would be worth my
driving or biking and the switching. But CAT serves me also by being
of service to those in the community who don't have the option to
drive. | am happy to support bus service for others even if | don't use
it myself.

keep going and keep the cost as low as it is as muh as possible; the
pas is great.

No

| tend to ride my bike to most places around town. Where | really
need convenient transit with extended hours of operation is to/from
White Salmon and Portland.

Left Blank.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Thank you for keeping this service modestly priced!

na

Bring a bus to Salem

bring a bus to my town

appreciate you

nope

no

No thanks

mNa

Na

Love it

I am very thankful for CAT and sincerely hope a year round bus to Mt

Hood/Meadows is possible.

Don't ever stop.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Very hard for me to justify the expense of a service that doesn't come
close to funding itself. | see CAT servicing a very narrow populace
and yet wastefully trying to be so much more.

Later hours for gorge to mountain express

More transportation services for those who drink on the weekends to
reduce DUIs and accidents

help find resources

In order for me to work, | will appreciate stable and safe services
provided by CAT.

| only want to share that our income is high, because my husband is
still working for 2 more years. We practice living on retirement wages,
and have the ability to save for a simpler life. We are community
focused, Earth focused, and try not to fly. So grateful to have a transit
system that is expanding for greater use in the future.

Less big or time gaps on some of the transportation routes.

I love the CAT. It provides me with a safe commute option to
work/play that is easy and affordable.

| would love to see all electric busses

Would love the CGE east bound time moved back to 4PM. Can
barely make it in time since it moved to 3:50.

I really think a local App like GoLoco (which failed like 10 years ago)
would be great in the gorge. Payments could go thru the CAT card so
you wouldn't need a credit card. Local riders and drivers could be
vetted by the police, like one time interview to get approval and pick
up and drop off areas could have survellience cameras for extra

security. This type of "hitchhiking" ride share app is like 10X to 20X
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

cheaper than uber or lyft and can give point to point ride to folks.

"mass" transit in not economic or efficient for a small community.

If these services can survive on their own merit without using tax
dollars, that’s fine, otherwise I'm not in favor.

By reducing congestion on the roads which would make it safer to
ride my bicycle

Having a current ride schedule that is accessible is seemingly helpful
to guide elders in our community

| just wish more people used it.

TRAINS!

My blind aunt uses the bus occasionally to come visit from pdx. It has
been great for her. but even when i worked in hood river it seemed
inconvient to get on the bus in white salmon to get across the river.

It has been very beneficial to our Portland staff members to be able
to commute into Hood River.

| am most concerned for my parents who live at The Springs in The
Dalles

cheaper prices for bigger families

Coordinate with an integrated transit system for the region. Continue
to provide transport to the Portland Transit center and the Dalles.

| like the idea of CAT for tourists to use from waterfront to around
town. Maybe even over to the start of the hiking trail to Mosier.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

The signs at Gateway for CAT are difficult to find. And where does a
car drop someone off at Gateway. It was cool and wet and | wanted
to stay with my dear friend as long as possible, but there was not a
clear spot to be in the car.

No

Need more bike friendly options.

As CAT moves forward and as you have made such wonderful
advances to access to businesses, nature, and other fun activities,
please consider upgrades for people with specials needs and
disabilities. While CAT is making exciting headway supporting
community wants, the needs of a special segment of the population is
being missed. Kudos for the expanded opportunities and
encouragment for comparable compassionate support.

na

seriously... more weekend dalles trips. Provided by LINK =)

Nothing

More portland to and from location and time options

| think the CAT system is wonderful and appreciate the ability to get
around so well without owning a car. It is very liberating!

Yes, | would really appreciate a getting dropped off at Safeway in The
Dalles on Sundays at 5:45 pm.

| am just so glad to see this as an option !

Page 224 of 249



CAT Transit Survey : Survey Report for 03 February 2022 to 06 September 2022

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| understand it's not CAT's responsibility to shuttle around
Portlanders. However, given that CAT already has infrastructure for
this, | think it would be reasonable for ODOT to fund mass transit
services run by CAT in the Gorge.

| like the regional coordination for transit.

Please switch over to electric vehicles as soon as feasible.

No

Love the Dog Mt. shuttle!!

would be great to get a lift up to the top of the twin tunnels

Serve Hood River and not just the lower income and elderly. Stop
focusing on Tourists. Other than the pink, | think the trolly was great
but increase the stops and have it enter neighborhoods. It was great
for the kids to go to the waterfront or a lift to downtown. | used it on
weekends to get downtown and avoid the hills when possible. Why
not have it in the winter? We ride bikes in the winter, why not an open
trolly. Again, we are Hood River. A unique adventure town, let's act
like it. Your direction and image looks like a retirement transport
service, not the transport service for an epic PNW town.

It's a great bus and | appreciate it!

No

| want to support you, but need an earlier time to Odell

Expanding to include weekend transportation to and from Hood River
to Upper Valley (Odell/Parkdale). Can use for daily commutes but
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

having this option for shopping, entertainment, etc. would be huge.

Thank you!

Elderlyy friends would like to go to church on Sunday. Need
handicapped acessibility.

It's time you provide a route to cider fest. I'll say it now and I'll say it
every year. It is absolutely irresponsible to hold a drinking event in a
location that requires driving and then not provide transportation or
free entrance for designated drivers. Imagine telling a friend “hey can
you come to this drinking event but not drink so that you can drive me
home and either you or | has to pay for you to be there.” What you're
doing is putting yourself in a position to be sued by someone who
gets drunk and then gets in an accident. Do something now before
someone gets hurt or move the location to somewhere that tourists
and more locals can walk to.

Make cycling along the gorge quieter and safer.

Nope

Charter bus weekend trips to Coast or Seattle sporting events

Oregon Hikers blog info led me here

Stevenson access

More postings of routes On an app or a website

More access to those at bars on the weekends -rides to the upper
valley and to the dalles

I'm really excited to have CAT in the Gorge. | was born and raised
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

here, as well as a few generation deep, and have seen the growth. |
think CAT is an excellent tool to keep our area beautiful. | also have 2
visually impaired people in my life that will never get to drive/bike, and
CAT will give them access to many things as they grow older and
become more independent.

N/A

| think the service has improved. Late buses were an issue before.

No

No

Thanks for listening

With gas being so expensive the CAT mass transit needs to beef
up.and help people get around.

Can cat please put the bus line number and route name on the buses
as well as making them stop at the bus stop marker. | and three
others missed a bus from the transit center to Portland this past
winter because the bus pulled in so quickly and didn't stop at the
shelter and stop marker it stopped further down.

Appreciate the ability to get to hood river from the airport without a
bus. Lack of coverage within the city meant we had to haul luggage a
few miles to reach hotel on Western waterfront. Would love to get up
to Parkdale or Mt Hood Meadows on a bus.

Please add Trout Lake to White Salmon route.

You are doing a good job. | am in favor of continuing to expand
options to walk or ride bikes on paths away from traffic A protected
bike path from Odell to downtown would be amazing A walking and
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

bike path between mid valley and Wyeast would be amazing

It's affordable, easy to buy a ticket and use it for any time (flexible). A
top feature of hood river and the gorge

Thanks for all you do!

Not at this time

It would be more accessible and | would use it more often if stops
were extended to NW Portland for direct access to the other stops.

Well yeah dude if they just had like a free gummy when you got on
the bus that would be awesomely delicious

| love the gateway/airport shuttle! Thank you!

Keep it up. Appreciate the Portland route.

Thanks for what you do!

I’'m concerned about the cost to taxpayers for the fuel for operating
mostly empty giant buses

Thank you for this service!

not at this time

Annual pass is a great option. Maybe make the pass good for a year
from the date of purchase instead of a fixed date. Thank you!

| am pleased that dogs are permitted (with a muzzle)
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Anonymous As | see CAT buses out and about more, | feel more likely to use it.
More prominent bus stops would give me more confidence in the
reliability of the system.

Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous n/a
Anonymous n/a
Anonymous n/a
Anonymous n/a
Anonymous n/a
Anonymous n/a
Anonymous n/a
Anonymous n/a
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

n/a

The app is confusing. | thought all CAT go to hood river. That's not
the case. | got on CAT that only went to CCL. | had the wait for
another CAT for over an hour and half. The times in the app need to
designate which times are for which route from gateway tc. Then
when | got to hood river | was told the public transit only runs certain
times on the weekend. The app didn’t have any times for HR public
transit system. | had to look inside the bus shelter to read when the
next bus was coming and where it went. Would’ve loved to know this
before heading out to hood river. | had to walk to full sail and walk
back to CAT to catch the last bus out to gateway TC. Didn’t even get
the chance to go downtown and shop. Although | wouldn’t have
bought anything as | would have to carry all that back to CAT one
only bus stop for hood river. Also, the CAT stops in Troutdale and |
was wonder if there was any park-n-ride spot near that stop. | didn’t
see any. From my trip | only saw Gateway TC and Hood River TC
have park and ride. Again, the app doesn’t really point out where to
park your car if you want to use CAT for the Gorge. Thankfully | didn’t
have my children with me as | wanted to see how family friendly this
would be for summer trips with bikes. I'm really hesitant in being my
kids and bikes as | don’t know if I'll get back home. Last bus at 5 is
really early and not sure if | can make it back in time to catch the last
bus back to Pdx. I'm weighing the pros and cons of this service. Right
now I’'m in the con column as there are too many unknowns for me to
feel confident | can do this with kids and bikes. Michael Weigel 97224

month if | could.... | just dont have a car or affordable transit.

| think this is an awesome service to airport but return trips stop too
early. Just in general it's nice to have an option to commute to
cascade Locks or portland and have late night return option. Bus is
empty during the day b/c no return options at night. How many people
actually use this for work?

Please consider expanding services to include Government Camp to
allow for increased empowerment to an underserved community.

CAT is the only thing that makes visiting my family in hood river
feasible. Neither | nor my parents have reliable access to a car, and
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

y'all are doing amazing, truly important work and making the gorge
more accessible to everyone. Many thanks and keep it up.

The affordability of the Gorge Pass and the expansion with other lines
is phenomenal, please keep it up. Extended evening hours and more
stops in the Gorge (esp. Eagle Creek) are my wish.

NO

Thank you!

NO

Keep up the good work!

My children are Blind and | have been teaching them how to use the
CAT bus (and have been trying to incorporate it into my regular
routine to be a good role model). However, | have found that | just
can't seem to do it. Usually, | like to mountain bike after work, so |
miss the last bus to the Dalles.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Service is nice. Really appreciate it since | don't own a car, but would
be nice to have one connection to Mount Hood. Maybe even a
Troutdale to Government Camp connection.

| am grateful for the services that are provided. | support public
transportation! | love the fact | can take public transportation across
the bridge at appropriate times to use the Amtrak services. Please
continue to grow these services.

Might be worth considering bike shuttles to popular locations - post
canyon, syncline, whoopdie - with more space for bikes and allowing
dogs

Don’t stop, keep going.

I’'m not sure what the schedule is for the routes so maybe posting it at
stops could help

Local Uber/ car pickups for weather that makes walking treacherous.

| admire your effort!

I hope this helps...| do appreciate public transportation & realize the
Gorge area is vast.... what a beautiful drive. It is so comfortable for
me (senior) to feel safe with helpful drivers.

| tell everyone how much | love CAT!

Transit to concert venues would be ah-mazing (I'm thinking Troutdale
specifically)

Expand service to areas where low income people actually can still
afford to live. The Californians in hood river and white salmon don’t
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

ride the bus. Their luxury car’s cup holders usually are required for
their non fat latte’s and passenger seats for their selfie sticks.

n/a

n/a

que sea mas accsesible en Odell

My travel and use of transit is highly seasonal, so my answers to
questions 11, 12, and 13 need to be interpreted in that light. For
example in January, February, and March of this year | used CAT to
reach Mount Hood Meadows or Teacup Nordic for skiing on average
more than once a week. | should add that | found the combination of
Columbia Gorge Express and Gorge to Mountain Express to be
extremely helpful in putting together a very satisfying ski season. |
hope that the frequency of those routes, coordination of their
schedules, and the courteous and professional operations can
continue.

I need to try it. As long as it is more convenient to take the car i will
have a hard time forcing myself to choose the bus. If something
encouraged me to try the bus -- like getting to an event | could not
otherwise reach -- | might like it once | tried it. | think you need to
break through some of the stereotypes of bus riding . Some folks
think it is unsafe, takes a long time, exposes you to unpleasant
people, costs a lot, doesn't go at convenient times, it might be full
when you need to return home, hot, cold, uncomfortable, standing
room only, etc, etc.

No

No

| would ski far more often, and it would be far more likely that Hood
River would be my destination, if | could access those ski areas by
reliable public transportation. | would be happy to drive to Hood River
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to have access to that service.

Anonymous Thank you for starting the winter ski buses! Because of covid and
family health issues, we haven't been able to use it yet, but plan to in
the future.

Anonymous n/a

Anonymous mas rutas acesibles en pine grove

Anonymous no

Anonymous n/a

Anonymous

Anonymous n/a

Anonymous n/a

Anonymous n/a

Anonymous

Anonymous n/a

Anonymous n/a

Anonymous n/a
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Anonymous n/a

Anonymous

Anonymous n/a

Anonymous n/a

Anonymous n/a

Anonymous Offer more service
Anonymous n/a

Anonymous love it! so useful
Anonymous n/a

Anonymous n/a

Anonymous Thank u
Anonymous Thanks for all you do. More commuter times from the surrounding

communities would be lovely.

Anonymous Please add Eagle Creek Day Use area to existing Portland to
Cascade Locks route. Eagle Creek trail is a very popular hiking area
with well known parking limitations and overcrowding and no access
by existing public transit. Since | do not have a car, | take a three mile
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